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1 Introduction

This comprehensive guide is designed to help users navigate the
system and effectively utilise its features and functions. It includes
step-by-step instructions, supported by illustrations, to assist users

in completing key tasks within the system.

The manual includes an overview of system functions, user roles,

navigation, and key procedures.

Users must have valid CRS access and the appropriate permissions

to perform transactions.
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2 About Corporate Registry System (CRS)

The Corporate Registry System (CRS) is an online registry system
developed by Suruhanjaya Syarikat Malaysia (SSM) that is
accessible by the public to replace existing physical counters and

paper-based processes.
The system enables users to:

e Manage company and business records

e Perform registration and lodgement-related transactions

e Upload supporting documents

e Reply to queries

e Perform online payment

e Receive notifications

e Verify professional qualifications for Company Secretary

membership, Auditor and Liquidator approvals.

The system enables users to perform a wide range of statutory
transactions, including company and business registration,
incorporation, information updates, lodgement of annual returns,

and other corporate compliance-related submissions.
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3 Module Overview

The diagram below shows functions available in the Supporting Module
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4 Getting Started
4.1 User Eligibility

To access CRS, users must meet the following requirements:

« Have a valid and active SSM4U account;

« Be verified in the system;

o Be a registered professional user in the system as a Company
Secretary, Auditor or Liquidator.

o Be associated with the company, firm, agency or professional
body.

4.2 General Lodgement Rules
All submissions must:

« Complete mandatory fields;
o Upload required supporting documents;
o Agree to the declaration; and

« Complete payment (if applicable).

4.3 Date & Timeline Rules
o Submission must be made within the prescribed timeline.

o Late submission will incur late lodgement fees.

« Draft lodgements expire after seven (7) days.

e Users have 30 days to respond to a query issued by an SSM
Officer.
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4.4 Important Notes

The following notes and tips are applicable to all Business Processes
(BP) in this user guide unless otherwise stated. Users are
encouraged to review these guidelines before proceeding with any

application to ensure a smooth and successful submission.

Title Description

Not Applicable | Please enter "NA" in any mandatory field that
Fields is not applicable to the user.

Download Draft Please ensure the draft is successfully

downloaded and retained for future reference.

Notification The lodger will receive notifications on the

application status via email and the

dashboard.
Supporting Upload all required supporting documents
Documents before submitting the application.
Review Information | Review all information carefully before

proceeding with payment and submission.

Read-Only Information retrieved from the system is
Information displayed as read-only and cannot be edited.
Company Search Ensure the correct company registration number

(Old or New) is entered before performing a

search.

Query Response If your application is queried by SSM, respond
to the query and resubmit the application
through the dashboard.

Save Your Draft Save your application regularly to avoid losing

any information entered.
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5 CRS Access

Field Description
Num.
1. Access the SSM4U Portal.
M :: Home About Contact Help Complaints & Feedback Login v

(d

WELCOMETO
SSM4U PORTAL

To be a top tier Corporate Registry and Regulatory
Authority. Comonit

REGISTER NOW! VIEW SERVICES —>

Attention: For registered EzBiz Online Portal users (Malaysian/Permanent Resident),
please click “forgot password’ or check your user registration status here

2. Click Login at the top right of the page.

authstg.ssm4u.com.my,
Complaints & Feedback

WELCOMETO 2 =
SSM4U PORT.

Please enter your credentials

To be a top tier Corporate Registry ar
Authority.

REGISTER NOW! VIEW SERVICES

user@host.com

Attention: For registered EzBiz Online Portal users (mak
please click "forgot password” or check your user regk

Login v

3. Enter your Email Address and Password, then click Sign In.

4, Upon successful login, the SSM4U Main Page will be displayed.

To access CRS, please click the CRS icon.
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Field Description
Num.
o m ﬁ;: M:o About Contact Complaints & Feedback Public TEO KOK JAAN ~ °
MOTI:BLE C'_, C C
mrey &/ BOS -
INTEREST e e
Movable Property Security e-BOS Registration of Company
Itncost Ragletry. * Beneficial Ownership * Setup a new Company
. Manf:ge Registry mvorr:cmon Update « Update miormu(lar; company
BT TR
6. In the Corporate Registry System (CRS) pop-up window, click Go To CRS.

Corporate Registry System (CRS)

CRS Content

GOTOCRS

Close

The CRS Dashboard will be displayed.
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6 Common User Interface

6.1 Dashboard

Field Description
Num.

1. | The Dashboard consists of 6 statuses. It is also clickable and will redirect user
to the list of submissions with the status selected.

o

—————m e e Dashboard Application « ° Crec.cosec200 « Q ‘o !

14 June 2026 | 09:55:47

Welcome back, crc.cosec200 raft - Submi ’
=, M
0 1 0
o CRC.COSEC200 & Manage Profile
ftuserl25+crc.cosec200@gmail.corr Approved Rejected Withdrawn B
2 0 0

Tasklist

-
=

Lodging Ref. No. < Entity Type Entity Name / Proposed Name  Entity No Module/Submodule

Receivership Of Company > Notice of
1 RCV-NOA14062026000001 ROC _ _ Appointment of Receiver or Receiver Queried

and Manager

e Draft - The document is still being prepared/edited. Not yet finalised or
submitted for approval.

e Submitted - The document has been formally sent for approval.

¢ Queried - SSM Officer has raised questions or requested clarification
before they can approve or reject it. It's on hold pending a response from
the lodger.

e Approved - The document has been reviewed and approved.

¢ Rejected - The document was reviewed and did not meet the required
criteria.

o« Withdrawn - The lodger pulled the document back before an approval
was made.
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6.2 Notification

Field Description
Num.
1. The notification feature on the Dashboard, is located at the top right corner.

Click on a notification to view further details related to the lodgement.

Doshboord  Applicotion v Noor Rinsl iana = Q o

Notifications

31412-202% N34 am

038 1126 am
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6.3 My Tray
Field Description
Num.
1. From the Dashboard, newly submitted applications will appear under My Tray
with status Pending Approval. User can click the hyperlink under Lodging Ref.
No. to redirect to submission details (eg.RCV-NOA1406202600001).
2. In My Tray, Status will be displayed for the latest lodgement made by the user.

® =

—— N - = 2 O
-
: 8 o

o CRC.COSEC200 & m

Tasklist
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6.4

Search Submission

Field Description
Num.
1. | The Dashboard, click on magnifying glass icon.

14 June 2028 | 08:56:47

Dashboard  Application ° Cre.cosec200 |+ Q ‘o -4

The system displays the search results as shown below.

Submission Search Result

No. Reference No Entity Type  Entity Nome Entity No  Module/Submodule Status Due/Expiry Date

1 ACN-CWO03072026000001 ROC PAK AHMAD AYAM GEPUK - Control Word » New Application Of Conti Payment Processing 02-08-2026

o = Showing | From 1 records o
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6.5 Email Notification

This section shows the email notifications that may be received by the

public user based on the application status.

Field
Num.

Description

1. | Pre-Application for Exemption

application.

M Gmail

S

Compose

Inbox 121,558
Starred

Snoozed

0% 0

Sent
Drafts

Purchases

< DOV

More

Labels +

This email notification will be received by the public user when the officer initiates the
exemption application. The public user may proceed to start and submit the exemption

Search mail = ® © + Upgré

® 0 ® 8 m Fiis p
Application for Exemption under Section 615 of the Companies Act 2016 nbox x
=' Summarize this email

noreply.ssmers@ssm.com.my 46AM (2 % ©
| e

Tuan/Puan,

Perkara: Permohonan bagi pengecualian di bawah seksyen 615 Akta Syarikat 2016
Nama Entiti. LUM LUY GUUT
No Enti

Harap makium bahawa permohonan anda untuk pengecualian di bawah seksyen 615 Akta Syarikat 2016 telah diterima. Sila kilk pada link ini dan isikan kod jemputan yang dinyatakan di bawah untuk meneruskan
permohonan bagi pengecualian di bawah seksyen 615 Akta Syarikat 2016

Kod Jemputan: 275714

Kod jemputan ini akan tamat tempoh selepas 1 han
Sekiranya tuan/ puan mempunyal sebarang pertanyaan sila hubungi talian 603 — 77214000 atau emel ke enquiry@ssm com.my

Terima kasih.

Admin

2. | Application Received Notification

application.

This email notification will be received by the public user when the officer initiates the
exemption application. The public user may proceed to start and submit the exemption
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Field Description
Num.

CRS - RECEIVED Application for Exemption under Section 615 of the Companies Act 2016 - e B
EXM03072026000001 »  inbox x

@  noreply.ssmcrs@ssm.com.my 810AM (O minutesago) v @ €

. tol -
Tuan/Puan,

Perkara: Application for Exemption under Section 615 of the Companies Act 2016
Nama Entiti: LUM LUY GUUT

No. Pendaftaran

No. Rujukan: EXM03072026000001

Status: Diterima

Tarikh serah simpan: 03-07-2026

Dimaklumkan Application for Exemption under Section 615 of the Companies Act 2016 telah diterima

Sekiranya tuan/puan mempunyai sebarang pertanyaan sila hubungi talian 603 - 77214000 atau emel ke enquiry@ssm.com.my.

Terima kasih.
Admin

NOTA: MESEJ INI DIJANA SECARA AUTOMATIK. MOHON TIDAK MEMBERIKAN MAKLUMBALAS KEPADA MESEJ INI

3. | Query Notification
This notification will be received by the public user when the officer issues a query.

= M Gmail Q  search mail = ® ©
<« 5 @

/ Compose @ 0 ® &

CRS - QUERY Application for Exemption under Section 615 of the Companies Act 2016 - EXM03072026000001 »
& Inbox 121,554
N ered =* Summarize this email
@ snoozed

Y noreply.ssmcrs@ssm.com.my 8:20 AM (0 minutes ago;

B Sent ® °© H
D Drafts Tuan/Puan,
 Purchases 606
v More Perkara: Application for Exemption under Section 615 of the Companies Act 2016

Nama Entiti: LUM LUY GUUT

No. Pendaftaran
Labels + No. Rujukan: EXM03072026000001

Status: Kueri
Tarikh kueri: 03-07-2026

Dimaklumkan Application for Exemption under Section 615 of the Companies Act 2016 telah dikueri seperti berikut
+ Please provide the additional supporting document. Thank you
Sila jawab kueri dalam tempoh 3 hari dari tarikh kueri dikeluarkan

Sebarang permohonan bayaran balik adalah tidak dibenarkan.

Sekiranya tuan/puan mempunyai sebarang pertanyaan sila hubungi talian 603 - 77214000 atau emel ke enquiry@ssm com my.

Terima kasih.
Admin

NOTA: MESEJ INI DIJANA SECARA AUTOMATIK. MOHON TIDAK MEMBERIKAN MAKLUMBALAS KEPADA MESEJ INI.

4. | Resubmission Notification

This notification will be received by the public user when the public user responds to the
officer’s query.
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Field Description
Num.

M Gmail Q  search mail

i
@
&
+

<« B O ®© B @ of 126,226

N

Compose

CRS - RESUBMISSION Application for Exemption under Section 615 of the Companies Act 2016 - EXM03072026000001

& inbox 121,554
Inbox

¢ Starred
@® Snoozed . . .

=* Summarize this email
B Sent
D orafts @ noreply.ssmers@ssm.com.my B28AM (12 minutes ago) Y
) Purchases -® v

" Tuan/Puan

v More
Labels + Perkara; Application for Exemption under Section 615 of the Companies Act 2016

Nama Entiti LUM LUY GUUT

No. Pendaftaran

No. Rujukan: EXM03072026000001
Status. Hantar Semula

Tarikh serah simpan semula: 03-07-2026

Dimaklumkan Application for Exemption under Section 615 of the Companies Act 2016 telah diterima

Sekiranya tuan/puan mempunyai sebarang pertanyaan sila hubungi talian 603 - 77214000 atau emel ke enquiry

Terima kasih.
Admin

NOTA. MESEJ INI DIJANA SECARA AUTOMATIK. MOHON TIDAK MEMBERIKAN MAKLUMBALAS KEPADA MESEJ INI.

5. | Approved Application Notification
This notification will be received by the public user when the application has been

approved.
= M Gmail Q  approved exemption X 3F @8 + Upgr:
# Compose « B 0 ® =B &
O inbox CRS - APPROVED Application for Exemption under Section 615 of the Companies Act 2016 - EXM05062026000001
Inbox x
¢ Starred
@ snoozed = Summarize this email
B Sent
O Orafts @ roreply.ssmers@ssm.com.my Fiduns 830AM  fr @
( Purchases - v
Tuan/Puan,
v More
Labels + :Zlf:.:r;nf[\l:plloahr;n for t:emitlun under Section 615 of the Companies Act 2016

No_Pendaftaran

No. Rujukan: EXM05062026000001
Status: Lulus

Tarikh Kelulusan. 05-08-2026

Dimaklumkan Application for Exemption under Section 815 of the Companies Act 2016 telah diluluskan dan dalam proses untuk diwartakan. Tuanipuan akan dimaklumkan semula setelah semua tindakan selesai

Sekiranya tuan/puan mempunyai sebarang pertanyaan sila hubungi talian 803 - 77214000 atau emel ke gnquiny@ssm.com.my

Terima kasih.
Admin

NOTA: MESE. INI DIJANA SECARA AUTOMATIK. MOHON TIDAK MEMBERIKAN MAKLUMBALAS KEPADA MESE INI

6. | Rejected Application Notification

This notification will be received by the public user when the application has been
rejected.
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Field
Num.

Description

= M Gmail
¢/ Compose

B Inbox

Yr Starred

@®© Snoozed

B Sent

D Drafts

™ Purchases

v More

Labels

Q

X
15
Tir

rejected exemption
B 0 ® 8 a8

CRS - REJECTED Application for Exemption - EXM07102025000003

noreply.ssmcrs@ssm.com.my

Tuan/Puan,

Perkara: Application for Exemption
Nama Entiti: extinc.cosec200 user
No. Pendaftaran

No. Rujukan: EXMO07102025000003
Status: Tolak
Tarikh Tolak: 0!

2025

Dimaklumkan Application for Exemption telah ditolak

Sekiranya tuan/puan mempunyai sebarang pertanyaan sila hubungi talian 603 - 77214000 atau emel ke er

Terima kasih

Admin

NOTA MESE.J INI DIJANA SECARA AUTOMATIK. MOHON TIDAK MEMBERIKAN MAKLUMBALAS KEPADA MESE. INI
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6.6

Respond to a query from SSM Officer

Field
Num.

Description

1.

If you receive the query application email notification, proceed to Step 2 to
respond to the query.

= M Gmail Q. search mail = ® &
/ Compose € 2 o0 @ g =
CRS - QUERY Application for Exemption under Section 615 of the Companies Act 2016 - EXM03072026000001 »

& Inbox 121,554
% Starred =* Summarize this email
@® Ssnoczed

Y noreply.ssmcrs@ssm.com.my 8:20 AM (0 minutes ago)
= & © I
D Drafts Tuan/Puan,
[ Purchases 606
v  More Perkara: Application for Exemption under Section 615 of the Companies Act 2016

Nama Entiti: LUM LUY GUUT
No. Pendaftaran:
Labels o No. Rujukan: EXW03072026000001
Status: Kueri
Tarikh kuen: 03-07-2026

Dimaklumkan Application for Exemption under Section 615 of the Companies Act 2016 telah dikueri seperti berikut
+ Please provide the additional supporting document. Thank you

Sila jawab kueri dalam tempoh 3 hari dari tarikh kueri dikeluarkan.

‘Sebarang permohonan bayaran balik adalah tidak dibenarkan

Sekiranya tuan/puan mempuinyai sebarang pertanyaan sila hubungi talian 603 - 77214000 atau emel ke enquiry@ssm.com.my.

Tenima kasih.

Admin

NOTA: MESE. INI DIJANA SECARA AUTOMATIK. MOHON TIDAK MEMBERIKAN MAKLUMBALAS KEPADAMESEJ INI

From the Dashboard, go to the My Tray, and click the Lodging Reference
No.

r

o s, . e Dashboard  Application + ° Cre.cosec200 v Q ‘o 4

14 June 2026 | 09:61:37

Welcome back, crc.cosec200 Draft = Submitted B Queried ol
0 = 0 -

° CRC.COSEC200 & Manage Profile
ftuserl25+crc.cosec200@gmail.corr Approved Rejected Wwithdrawn B
2 0 0

Tasklist i

I

Lodging Ref.No. < Entity Type  Entity Name / Proposed Name  Entity No Module/Submodule Status {  Expiry Dc

i)

and Manager

®

Receivership Of Company > Notice of
RCV-NOA14062026000001 ROC _ _ Appointment of Receiver or Receiver Queried 17-06

Note: Pay attention to query expiry date, the user must respond to lodgement before
expiry date to ensure that the lodgement will not be purged by the system.
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Field

Num.

Description

3.

Click the Edit button to expand Query Content.

4.

amendment that should be made to the application.

Notice of Appointment of “Receiver” or “Receiver and Manager”
QUERY & RESPOND

No.  QueryRef No Query Type Query By Query Date  Query To

1 QLI4062026000008 Query for Amendment ENCIK crc.exec200 User 14-06-2026 ENCIK crc.cosec200U “

Query Content

QL14062026000008
nstruction/Note/Enquiry
Remarks *

200 character remaining

Coome 1 T o

User is required to complete the Remarks field and can refer to the
instruction/note/enquiry section from SSM officer to guide the user on the

NAVIGATION =

Company Details

to SSM officer.

Click Preview Submission and click respond to submit the application back

Click Add Attachment (if required).

required).

Scroll down to the Lodger Information and click Preview Submission (if

Respond to submit the response.

Click Download PDF to download the PDF’s preview submission. Then, click




SURUHANJAYA SYARIKAT MALAYSIA

CRS EXTERNAL USER MANUAL

COMPANIES COMMISSION OF MALAYSTA Supporting Module: Learn About the System

Page 21 of 85

Field
Num.

Description

Preview Submission

Page 5of 7

DECLARATION

@ 1 CONFIRM THAT THE FACTS AND INFORMATION STATED IN THIS SUBMISSION ARE TRUE
AND TO THE BEST OF MY KNOWLEDGE.

ATTENTION:

Itis an offence under section 591 of the Companies Act 2016 to make or authorize the making of a
statement that a person knows is false or misleading and that person may be liable, upon conviction, to
imprisonment for a term not exceeding ten years or to a fine not exceeding RM3 million or to both

System will redirect to the Dashboard.




SQGAL:

=t \V/ 1

CRS EXTERNAL USER MANUAL

SURUHANJAYA SYARIKAT MALAYSIA
COMPANIES COMMISSION OF MALAYSIA

Supporting Module: Learn About the System

Page 22 of 85

6.7 Payment

The payment function will be triggered when you submit applications or

lodgements that have charges.

The system will

calculate the fee

applicable to the applications/lodgement and display payment details.

You can choose to pay immediately or later. If you choose to pay later the

charges will be added to your Payment Cart.

To make payment, select your payment method and follow instructions

given by your payment service provider’s page. Upon successful payment,

system will send the link for receipt to your registered email.

How to Make Payment

Field
Num.

Description

1. | Payment is initiated by system when you submit new application/lodgement that

have charges.

Payer Name *

USER100

Payer ID *

800808031234

Payer Email Address *

abc@123.com

Payer Contact No. *

01112345678

Order Reference No.: CRS20251126000047 U
App Ref No: ACN-CW25112025000001 Entity Name : TESTAF
No. Item Description Unit Amount (RM) Discount/Incentive (RM) Tax Gross Amount(RM)
1 Fee for Control Word (3 years) 1 100.00 0.00 100.00
Grand Total : RM 100.00
&)

Payer Address *

12-3, CASA AVENUE 2

PERSIARAN B2

TEST

Postcode *

63000

State *

SELANGOR

City *

CYBERJAYA v
Country *

MALAYSIA v

(1) New payment generated by the system
(2) User information details as registered in SSM4U

2. | Payments that have not yet been paid, go to your Payment Cart and select a

payment item.




FCGWVAT CRS EXTERNAL USER MANUAL

SURUHANJAYA SYARIKAT MALAYSIA

COMPANIES COMMISSION OF MALAYSIA Supporting Module: Learn About the System Page 23 of 85

=t \V/ 1

Field
Num.

Description

Nt [Saceyvil Dashboard Application « Ext User 100 ~ Q ‘ :E,o

Cart History
App Ref No ACN- g
Entity Name : TESTAF Entity No: -
. CW25112025000001
No. Item Description  Unit Amount (RM) Discount/Incentive (RM) Tax Gross Amount
Fee for Control
1 1 X |l

word (3 yeors) 00.00 0.00 0.00 0

Total Amount(RM) 101

[7] selectAll Checkout Amount
Selec RM 0 00

(1) Payment cart icon is on the top right field.

(2) List of pending payment(s).

(3) Tick this box to select payment.

(4) Tick this box if you want to pay all pending payments.

Check payment details.

E-Services Public Portal 26 Nov 2025 | 14:34:03
@
Product Details
No. | item Description Quantity | Unit Fee (RM) | Tax (RM) | Discount/Incentive (RM) | Net Amount (RM)
1 Fee for Control Word (3 years) / Fee for Control Word (3 years) 1 100.00 0.00 0.00 100.00
TOTAL: 100.00

©

Payment Details

Order Reference Number CRS20251126000047
Tick To Edit Billing Information
Billing Name * USER100
Billing Address * 12-3, CASA AVENUE 2
PERSIARAN B2
TEST
Postal Code * 63000
City * CYBERJAYA

State *

Fields with * are mandatory m Add to Cart

(1) Summary of charges
(2) Details of pending payment selected.

Choose to pay immediately or later
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Field Description
Num.
Product Details
No. | Item Description Quantity Unit Fee (RM) Tax (RM) Discount/Incentive (RM) Net Amount (RM)
1 Fee for Control Word (3 years) / Fee for Control Word (3 years) 1 100.00 0.00 0.00 100.00
TOTAL: 100.00
Payment Details
Order Reference Number CRS20251126000047
Tick To Edit Billing Information
Billing Name * USER100
Billing Address * 12-3, CASA AVENUE 2
PERSIARAN B2
TEST
Postal Code * 63000
City * CYBERJAYA
State * NGOF v °
Fields with * are mandatory| IEUENIeRIN Add to Cart
(1) System will redirect you to payment gateway page. (Proceed Step 5)
(2) System will exit from payment details form and redirect you to
Dashboard.
5. | Select your payment method, you will be redirected to your payment service

provider’s page.
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Field Description
Num.
TCGCRAA Menara SSM @ SENTRAL, No. 7,
o Jalan Stesen Sentral 5, KL € : enquiry@ssm.com.my
= —1V1 a PRODUK PORTAL SSM Ser?t':al,2502238QL::13)Lumpur. t : +603-22994400

=

Wilayah Persekutuan, Malaysia

TIME REMAINING | 00:35

1
O PAYMENT DETAILS

Payment to Suruhanjaya Syarikat MYR 100.00
Malaysia

CRS20251126000047 RM020251126000045

Total

@ PAY WITH CREDIT CARD / DEBIT CARD

CARDHOLDER NAMI
CARD NUMBER CARD TYPES
visa @
4444 3333 2222 1111
X N DATE VV
08 v [f| 2039 ~ eor

SUBMIT PAYMENT

OTHER PAYMENT METHODS &/;)

OFPX  RETAILINTERNET BANKING

36 AFFIN BANK 35 AFFIN BANK ﬁfﬁ? allianceenline
MM BANK(ISLAM CIMB Clicks za'mect
.'.“i‘f.’..."‘..: Q_ E Dig

RHB/oce ~ @)seiBanka  @)sBiBankB @) sBIBankC

{YFPX  CORPORATE INTERNET BANKING

(1)Summary of charges

(2)Fill up the details if you are paying with credit card or debit card. Then
click on Submit Payment button.
(3)Select your bank if you are paying with FPX internet banking.

6. | Follow the instructions given by your payment service provider.

7. | System will notify if your payment is successful and will send a URL to your

address and open the link.

registered email address to download the receipt. Go to your registered email
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Field Description
Num.

®

sy

SURUHANJAYA SYARIKAT MALAYSIA
COMPANIES COMMISSION OF MALAYSIA

1
q Your payment has been successfully received.

2
QA receipt has been emailed to your registered SSM4U email address.

(1) Notification of successful payment transaction.
(2) Notification of receipt has been emailed.

Managing Your Payment Cart

1. You can access the Payment Cart from your Dashboard.

2. If you happen to quit the payment process and exit from the payment
gateway before committing any payment transaction, system will redirect
you to Dashboard. System will update the status for the payment item
as Payment Failed/Payment Expired.

3. To check payments with the Payment Failed/Payment Expired status, go
to your Payment Cart.

4. System will show listing of all pending payments with the following status;

e Pending Payment
You can proceed to make payment for items with the Pending
Payment status.

e Payment Failed/Payment Expired
You can retry to make payment for items marked as Failed Payment

and Payment Expired statuses.
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Refund

1. System will send notification to your registered email address if you are

eligible for a refund.

2. To request a refund, you need to retrieve refund slip from your Payment

History.

3. Go to your Dashboard to access your Payment History.

4. System will display “Generate Refund Slip” button next to rejected

application(s).

5. Click the “Generate Refund Slip” button. As soon as the refund is

requested, the “Generate Refund Slip” button will be replaced with “Check

Refund Status” for that related transaction.
6. You will be diverted to RMS Refund Portal upon clicking the “Check

Refund Status” button for refund status checking.
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Payment for late lodgement fee

Field Description
Num.

1. | After completing the application.

2. | Click Submit & Make Payment to proceed for payment.

M == preview Submission %

(o]

=YY oM ~ SI[6]ar| B 1@

DECLARATION

@ | CONFIRM THAT THE FACTS AND INFORMATION STATED IN THIS SUBMISSION ARE TRUE
AND TO THE BEST OF MY KNOWLEDGE.

ATTENTION:
Itis an offence under section 591 of the Companies Act 2016 to make or authorize the making of a

statement that a person knows is false or misleading and that person may be liable, upon conviction, to
imprisonment for a term not exceeding ten years or to a fine not exceeding RM3 million or to both.

Download POF I Submit & Make Payment I

3. | Tick on related application item before proceeding to payment.

4. | Click on Proceed to Payment.

Dashboard Application ~

pRef No: RCV-NOAI4062026000002 entity name : ||| | entity vo - ||

Amount (RM) Discount/Incentive (RM)

Notice of appointment of

r Or receiver and manager

Total Amount(RM)

Check
Al

Proceed to Payment RI

5. | Click Yes on confirmation pop up to proceed and fill up payer information and
click Pay Now.
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Field
Num.

Description

o @

Dashboard  Application ~

© oo

4 June 2026 | 102122

Payment Order
Order Reference No.: CRSUAT20260614000024
App Ref No: RCV-NOAI062026000002

vty vo . I

Gross Amount (RM)

e ]

No.  item Description Unit Amount (RM) Discount/incentive (RM) Tax

Grand Total ; RM 50.00

Payer Information

or Name * Payer Address

Bocktocart | PayNow

6. | Upon successful payment, the System will display Payment Complete.

a O

Dashboard  Application ~

° Cre.cosec200 ~

Y,

Payment Complete

fruser125+cre.cosec200@gmail.com

Payment status &

Order Reference No

Receipt No.
App RelNo: FOV-NOAI4052026000002 ntityNome : I entty o
Unit Amount (RM) Discount/incentive (RM) Tax Gross Amount(RM)
Foe- No appt. of receiver/
& manager.- Private Com. (>7d 1 5000 000 000 50.00
m)
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7 User Profile

7.1

View Personal Information

Field
Num.

Description

1 Login to SSM4U using your registered email address and the password

WELCOMETO SS

PORTAL

To be a top tier Corporate Registry and Regu
Authority.

m M

Attention: For registered EzBiz Online Portal users (Malaysian/Permanel
please click forgot password” or check your user registration status h

you created for your SSM4U account.

Contact Help

Knowledge Hub Login -

2 Once you have successfully logged in to the SSM4U portal, click the

“CRS"” icon to access the CRS system.

UpRICaLLS

View Details

e

MOVABLE
PROPERTY
SECURITY
INTEREST

Movable Property Security
Interest Registry

* Manage Registry

* Public Search
* Court Order

View Details

Home  About Contact

& BOS

Beneficial Ownership System

e-BOS
= Beneficial Ownership

Information Update
* Rectification

Complaints & Feedback Public

View Detalls

AHMAD BAKTIAH

Verified

Registration of Company

* Setup a new Company
* Update information company
* Complaints and Enforcement
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Field Description
Num.

3 The profile will be displayed at the welcome page. Click the Manage

Profile button.
° . 0 <0 Eh)
SPT.VUSER108 & Manage Profile — — Withdrorwn
4 Click the Personal Information tab and verify the information.

[R—

g g
1 H

Note: External User are not allowed to update basic Profile Information in the CRS.
Any changes to the information must be made in the SSM4U user profile.
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7.2 View Professional Profile/ Government Profile

Field Description
Num.

1. Login to SSM4U using your registered email address and the password
you created for your SSM4U account.

Contact Help Knowledge Hub Login -

WELCOME TO S¢S

PORTAL

To be a top tier Corporate Registry and Regu
Authority.

m =

Attention: For registered EzBiz Online Portal users (Malaysian/Permar
please click ‘forgot password” or check your user registration status b

2. Once you have successfully logged in to the SSM4U portal, click the
“CRS"” icon to access the CRS system.

G )
£X Sl Home  About  Contact  Complaints & Fesdback Public  AHMAD BAKTIAH - ?
R - Veritied
uppiCauLy

o
MOVABLE la
e (S/BOS S
SECURITY e R
INTEREST Beneficial Ownership System
Movable Property Security e-BOS Registration of Company
Interest Registry
= Beneficial Ownership * Setup a new Company

+ Manage Registry Information Update * Update information company

* Public Search * Rectification * Complaints and Enforcement

* Court Order
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Field
Num.

Description

3..

The profile will be displayed at the welcome page. Click the Manage
Profile button.

Wel back, spt. 108 oratt — Submittes weried
: 3| n

SPT.VUSERI08 @ Manage Profile
KargaoB0BO+spt ) spproved rejected withdrown B

Then, click on Professional Profile/Government Profile tab.

Personal Profile Profassional Profile/Government Profile

Personal Information

Reference No

$5M4U2024000001544

Salutation Name Email
ID Type 1D Number ID Expiry Date
secondary ID Type (if any) secondary ID No (if any) Secondary ID Expiry Date (if any)
Nationality Race Other Race
MALAYSIA CHINESE
Date Of Birth Gender Status

28-07-1972 FEMA| MALE VERIFIED
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Field
Num.

Description

The Company Secretary profile will be displayed.

Personal Profile

Professional Profile/Government Profile

Designation *

COMPANY SECRETARY

[LL R DL Approved Auditor  Approved Liquidator

Secretary ification (Approved Pr ional [ Licensed )

LICENSED SECRETARY
License | Membership Number License | Annual Subscription Membership Expiry Date
S$SM Practicing Certificate Number SSM PC Expiry Date
Status

ACTIVE
Maker Information

@ Add
No. Maker Name ID Type 1D Number Superior Name Office Address

Document

Action

5. Users may also view the Approved Auditor and Approved Liquidator
profiles by selecting the Approved Auditor and Approved Liquidator tabs.

rment Profile

Personal Profile rolessional Profi
Company Secreta y VLISV CTPCIEIN  Approved Liquidator
Designation *
Auditor Approval Number Auditor Approval Expiry Date
Status
Personal Profile Professional Profile/Government Profile

Designation *

Liquidator Approval Number

Status

[LUTTUNE TSI PN Sl Approved Liquidator

liquidator Approval Expiry Date
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8 Registration as Authorised Lawyer
Note: It applies for Asset Management / Corporate Administration / Charges /
Appeal to Minister / Court Order

8.1

Registering as Entity

Field Description
Num.
1 Login to SSM4U using your registered email address and the password

Authority.

WELCOME TO SS

PORTAL

To be a top tier Corporate Registry and Regu

REGISTER NOW! VIEW SERVICES —

Attention: For registered EzBiz Online Portal users (Malaysian/Permane|
please click forgot password” or check your user registration status b

you created for your SSM4U account.

Please enter your credentials

Contact Help

P

AAGAA,

Knowledge Hub

Login -

2 Once you have successfully logged in to the SSM4U portal, click the

“CRS"” icon to access the CRS system.

UppPIGULES

View Details

g
MOVABLE
PROPERTY
SECURITY
INTEREST

Movable Property Security
Interest Registry

* Manage Registry
* Public Search
* Court Order

View Details

Home  About Contact

Beneficial Ownership System

©-BOS

* Beneficial Ownership
Information Update
* Rectification

>

Complaints & Feedback Public

AHMAD BAKTIAH ~

verlified

Registration of Company
* Setup a new Company

« Update information company
* Complaints and Enforcement
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Field Description
Num.

3 The profile will be displayed at the welcome page. Click the Manage
Profile button.

Welcome back, spt.vuserl08 oratt = bittes weried
— o O

° SPT.VUSERI08 & Manage Profile.
KargEOBOBD+spt s : Approved Rejectad Withdroun B

3 Click the Register As Lawyer button.

Resigential Address

Lot 29

Ccity
43000 KAJANG

state country
SELANGOR MALAYSIA

Mobile Phone No Home No
42611504034

offiee No Office No Ext

;;;

Approved Date Created Date Updated Date

o

Then, you can view the Authorised Profile tab. Select Registered
Entity and ROC radio button.

. M . = Dashbeord  Application + o spiwsoics - Q4O ®

13 June 2038 | 18:37:01

e s

Campany Type
REGISTERED ENTITY FiRM oTHERS:

Roc Roa
LEASE SELECT v

NEW REGISTRATION HUMBER
Company Name

Registered Address
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Field Description
Num.
4 Select the New Registration No. * from dropdown menu and click
Search button. The company information will be automatically populated.
=3
Note: If Selected Company type is Registered Entity and ROC,
Dropdown values:
e 0Old Registration No. (e.g: 123456-X)
e New Registration No. (e.g:20261224557)
If Selected Company type is Registered Entity and ROB,
Dropdown values:
e Business Registration No.
If Selected Company type is Registered Entity and LLP,
Dropdown values:
e LLP Registration No.
5 Enter Email Address*: <Any Email with valid format>
Sup::mg[n,\,wnum (PoF Only) [ ]
@ Clickbrowse o upload your ile m
=
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Field Description
Num.

6 Enter Office Phone No. *: <Any digit>

Fod o T N
e} . = Registration as Lawyer

Company Name.

Registered Address

Designation

LAWYER

Supporting Document (PDF Only) [ ]

[ Clckbrowse s upload your fle m
=

7 Browse and upload Supporting Document (PDF Only) *

ey ~EEe
2l EBF Registration as Lawyer

Company Name

Registered Address

Designation

LAWYER

Supperting Decument t (POF Oniy) * o

@ Clickbrowseto upload your il m

Note: For Supporting Document, user needs to attach Certificate Of
Incorporation or Registration and Confirmation Letter As
Representative from the Firm.
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Field Description
Num.
8 Click the Submit button.

,':!’,' S Registration as Lawyer N

Company Name.

Supporting D nt (PDF Only) [ ]

ent (P
[ Clckbrowss ta upload your e m

Pending Approval from SSM Officer to validate the application.

8.2 Registering as Firm

Field Description
Num.
1 Login to SSM4U using your registered email address and the password

you created for your SSM4U account.

Contact Help Knowledge Hub

Lo

AIAGAA,

WELCOMETO SS
PORTAL

To be a top tier Corporate Registry and Regu
Authority.

m M i

Attention: For registered EzBiz Online Portal users (Malaysian/Permane)
please click "forgot password” or check your user registration status
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Field
Num.

Description

Once you have successfully logged in to the SSM4U portal, click the
“CRS"” icon to access the CRS system.

UppPIGULES

View Details

~sa
MOVABLE
PROPERTY
SECURITY
INTEREST

Movable Property Security
Interest Registry

* Manage Registry
* Public Search
* Court Order

View Details

Home  About Contact

(o
' BOS

©-BOS

* Beneficial Ownership
Information Update
* Rectification

Complaints & Feedback Public

AHMAD BAKTIAH ~
verlified

Registration of Company

* Setup a new Company
« Update information company
* Complaints and Enforcement

o]

D

Welcome back, spt.vuserl08

° SPT.VUSERI08 & Wanage Profle

Tasklist

The profile will be displayed at the welcome page. Click the Manage
Profile button.
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Field Description
Num.

3 Click the Register As Lawyer button.

offiee No Office No Ext

rrr

Approved Date Created Date Updoted Date

o

Then, you can view the Authorised Profile tab. Select Firm radio
button.

13 June 2038 | 18:37:01

NEW REGISTRATION NUMBER *
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Field Description
Num.
4 Enter Firm Name: <Key word search. Min 3 character to search>

aaaaaa

5 Enter the following information:

a) Firm Address line 1*: <Any text>

b) Firm Address line 2: <Any text>

c) Firm Address line 3: <Any text>

d) Postcode*: <Any 5 numbers>

e) City*: <Select city>

f) State*: <Select State>

g) Country*: <Select country. Default: Malaysia>
h) Email Address*: <Any Email with valid format>
i) Office Phone No. *: <Any number>

j) Designation*: <Set as Lawyer & Read - only>

B = bottrms sesiion - () senemrn - 0 40w

sssss

------
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Field Description
Num.

6 Browse and upload Supporting Document (PDF Only) *

Note: For Supporting Document, user needs to attach Certificate Of
Incorporation or Registration and Confirmation Letter As
Representative from the Firm.

7 Click the Submit button.

Postcode *

=3 |

8 Pending Approval from SSM Officer to validate the application.
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8.3

Registering as Individual Lawyer

Field Description
Num.
1 Login to SSM4U using your registered email address and the password

WELCOME TO S€

PORTAL

To be a top tier Corporate Registry and Regu
Authority.

REGISTER NOW! VIEW SERVICES —

Attention: For registered EzBiz Online Portal users (Malaysian/Permanel
please click forgot password” or check your user registration status b

you created for your SSM4U account.

Please enter your credentials

Contact Help

. e

AAGAA.

Knowledge Hub

Login

2 Once you have successfully logged in to the SSM4U portal, click the

“CRS"” icon to access the CRS system.

UppPIGULES

View Detoils

MOVABLE
PROPERTY
SECURITY
INTEREST

Movable Property Security
Interest Registry

* Manage Registry
* Public Search
* Court Order

Home  About

)

BOS

Beneficial Ownership System

©-BOS
* Beneficial Ownership

Information Update
* Rectification

Contact

Complaints & Feedback Public

View Details

AHMAD BAKTIAH ~

S

Registration of Company

* Setup a new Company
« Update information company
* Complaints and Enforcement

f

verlified




@

NCGNAR CRS EXTERNAL USER MANUAL
== VL

COMPANIES COMMISSION OF MALAYSIA Supporting Module: Learn About the System Page 45 of 85

Field Description
Num.

3 The profile will be displayed at the welcome page. Click the Manage
Profile button.

Welcome back, spt.vuserl08 oratt = bittes weried
— o O

° SPT.VUSERI08 & Manage Profile.
KargEOBOBD+spt s : Approved Rejectad Withdroun B

4 Click the Register As Lawyer button.

Resigential Address

Lot 29

Ccity
43000 KAJANG

state country
SELANGOR MALAYSIA

Mobile Phone No Home No
42611504034

offiee No Office No Ext

;;;

Approved Date Created Date Updated Date

o

Then, you can view the Authorised Profile tab. Select Others radio
button.

. M . = Dashbeord  Application + o spiwsoics - Q4O ®

13 June 2038 | 18:37:01

e s

Campany Type
REGISTERED ENTITY FiRM oTHERS:

Roc Roa
LEASE SELECT v

NEW REGISTRATION HUMBER
Company Name

Registered Address
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Field Description
Num.
5 Enter the required details:

Entity/Company Registration ID: <any text>
Entity/Company Name: <any text>

Office Address line 1*: <Any text>

Office Address line 2: <Any text>

Office Address line 3: <Any text>

Postcode*: <Any 5 numbers>

City*: <Select city>

State*: <Select state>

Country*: <Select country, Default: Malaysia>
Email Address*: <Any email with valid format>

Office Phone No. *: <Any number>

Designation*: <Set as Lawyer & Read - only>

Office Address
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Field Description
Num.
6 Browse and upload Supporting Document.
=
E3E
Note: For Supporting Document, user needs to attach Certificate Of
Incorporation or Registration and Membership Certificate Of Bar
Council.
7 Click the Submit button.
=
1
8 Pending Approval from SSM Officer to validate the application.
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9 Registration As Authorised Agent
Note: It applies for Company Information Update/Court Order

9.1 Registering as Individual Agent

Field Description
Num.
1 Login to SSM4U using your registered email address and the password

you created for your SSM4U account.

Help Knowledge Hub Login

WELCOME TO S€

PORTAL

To be a top tier Corporate Registry and Regu
Authority.

2 Once you have successfully logged in to the SSM4U portal, click the
“CRS"” icon to access the CRS system.

G )
£X ~SeyF Home  About Contact  Complaints & FeedbackPublic  AHMAD BAKTIAH - ?
. . - Veritied
uppiCauLy

S0
MOVABLE La
e (S/BOS S
SECURITY
INTEREST Beneficial Ownership System
Movable Property Security e-BOS Registration of Company
Interest Registry
= Beneficial Ownership * Setup a new Company

+ Manage Registry Information Update * Update information company

* Public Search * Rectification * Complaints and Enforcement

* Court Order
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Field Description
Num.

3 The profile will be displayed at the welcome page. Click the Manage
Profile button.

=7 4
o o in <]
° SPT.VUSER108 & Manage Profile
KargEOBOBD+spt s : Approved Rejectad Withdroun B
0 0 0

Tasklist §

4 Click the Register As Agent button.

o = vomooars nppicaton = () sprwnencs = Q. 4 W

14 Juna 2028 | 10:03:08

[——— e—

Can view the Authorised Profile. Select Agent tab.

@ MomouAL
Individual Information
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Field Description
Num.
5 Tick on Individual checkbox and enter the required details:

Address line 1*: <Any text>

Address line 2: <Any text>

Address line 3: <Any text>

Postcode*: <Any 5 numbers>

City*: <Select city>

State*: <Select state>

Country*: <Select country, Default: Malaysia>
Email Address*: <Any email with valid format>
Office Phone No. *: <Any number>

Designation*: <Set as Agent & Read - only>

- B

Individual Information
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Field Description
Num.
6 Browse and upload Supporting Document.

Individual Information

D Gtk vrowastouiona o e m

Note: For Supporting Document, user needs to attach Appointment
letter as agent from the company.

7 Click the Submit button.

I Information

AAAAAAA

=]

8 Pending Approval from SSM Officer to validate the application.
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9.2 Registering as Body Corporate

Field
Num.

Description

1 Login to SSM4U using your registered email address and the password

WELCOMETO SS

PORTAL

To be a top tier Corporate Registry and Regu
Authority.

REGISTER NOW! VIEW SERVICES —

Attention: For registered EzBiz Online Portal users (Malaysian/Permane
please click forgot password” or check your user registration status h

you created for your SSM4U account.

Please enter your credentials

Contact Help

.

AAGAA,

Knowledge Hub

Login -

2 Once you have successfully logged in to the SSM4U portal, click the

“CRS"” icon to access the CRS system.

UppPIGULES

View Detoils

S5

MOVABLE
PROPERTY
SECURITY
INTEREST

Movable Property Security
Interest Registry

* Manage Registry

* Public Search
* Court Order

View Details

Home  About Contact

& BOS

Beneficial Ownership System

e-BOS

= Beneficial Ownership
Information Update
* Rectification

Complaints & Feedback Public

View Details

Registration of Company

* Setup a new Company
* Update information company
* Complaints and Enforcement

AHMAD BAKTIAH

Verified
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Field Description
Num.
3 The profile will be displayed at the welcome page. Click the Manage

Profile button.

=7 4
o o in <]
° SPT.VUSER108 & Manage Profile
KargEOBOBD+spt s : Approved Rejectad Withdroun B
0 0 0

Tasklist §

Click the Register As Agent button.

14 June 2026 | 10:03:08

..,,..,...W.,q...m.. o

Can view the Authorised Profile. Select Agent tab.

Individual Information
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Field Description
Num.

5 Tick on Body Corporate checkbox and click Add button.

Body Corporate Information
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Field Description
Num.

6

Enter the required details:
Category Body Corporate*: <Any text>
Format Registration No. *: <Dropdown>

Registration Number: <Box appear based on Format Registration No.
chosen>

Body Corporate Name: <Auto-populated based on registration
number>

Address: <Auto-populate>

City*: <Auto-populate>

State*: <Auto-populate>

Country*: <Auto<Auto-populate>
Email*: <Auto-populate>

Office Phone No. : <Auto-populate>

Designation*: <Set as Agent & Read - only>




ST\ CRS EXTERNAL USER MANUAL

==\
 COMPAMIES COMNISEION OF MALAYEA | Supporting Module: Learn About the System Page 56 of 85
Field Description
Num.
7 Browse and upload Supporting Document.

I 9 sadsody corporate B

e
B ’ | =l

Note: For Supporting Document, user required to attach the Letter of
Appointment As Representative From Body Corporate or Power of
Attorney (POA) or Letter of Authorization for the Corporate
Representative.

8 Click the Save button.

I 9 sadsody corporate B

Cotmgary Bady Comorats *

Supporting Bocuman (FDF nly) o

[ Gk e o upland our e m
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Field Description
Num.

9 Click the Submit button.

Supparting Docurment (FSF Only) *

@ soov comromTe

Body Corporate Information

.

10 Pending Approval from SSM Officer to validate the application.
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10 Registration As Authorised Approved Body Executive

Note:

For Professional Body Executive,

it applies for Corporate

Intermediaries Registration for Update Status by JANM Officer/
Registrar/ Approved Bodies Executive

10.1 Registering as Approved Body Executive

Field Description
Num.
1 Login to SSM4U using your registered email address and the password

WELCOMETO SS

PORTAL

To be a top tier Corporate Registry and Regu
Authority.

Attention: For registered EzBiz Online Portal user
please click forgot password” or check your user rex

you created for your SSM4U account.

Contact  Help

Knowledge Hub

2 Once you have successfully logged in to the SSM4U portal, click the

“CRS"” icon to access the CRS system.

UppPIGULES

View Detoils

-
MOVABLE
PROPERT

SECURITY
INTEREST

Meovable Property Security
Interest Registry

* Manage Registry
* Public Search
* Court Order

View Details

Home  About Contact

& BOS

Beneficial Ownership System

e-BOS

* Beneficial Ownership
Information Update
* Rectification

Complaints & Feedback Public

AHMAD BAKTIAH ~

f

verlified

Registration of Company

* Setup a new Company
« Update information company
* Complaints and Enforcement
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Field Description
Num.

3 The profile will be displayed at the welcome page. Click the Manage

Profile button.
back, sp 08 5 = 5 m 5
SPT.VUSER108 & Manage Profile. i s —
4 Click the Register As Approved Body Executive button.

e contoard sppicoron « () sorane QA W

W4 June 028 | 10:03:08

o —

Can view the Authorised Profile. Select Approved Body Executive
tab.
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Field Description
Num.

5

Enter the required details:

Name of Professional Approve Body*: <Select from dropdown
menu>

Name Of Authorised Officer: <Auto-populate>
Office Address line 1*: <Any text>

Office Address line 2: <Any text>

Office Address line 3: <Any text>

Postcode*: <Any 5 numbers>

City*: <Select city>

State*: <Select state>

Country*: <Select country, Default: Malaysia>
Email Address*: <Any email with valid format>
Office Phone No. *: <Any number>

Designation*: < Set as Approved Body Executive & Read - only>
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Field Description
Num.
6 Browse and upload Supporting Document.

Note: For Supporting Document, user needs to attach Appointment or
Confirmation Letter from the Professional Body (PB)

7 Click the Submit button.

8 Pending Approval from SSM Officer to validate the application.
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11 Registration as Authorised Agency
Note: For JANM, it applies for Corporate Intermediaries Registration for
Update Status by JANM Officer/Registrar/ Approved Bodies Executive

11.1 Registering as Agency

Field Description
Num.
1 Login to SSM4U using your registered email address and the password

you created for your SSM4U account.

Knowledge Hub Login

WELCOME TO S<

PORTAL

To be a top tier Corporate Registry and Regu
Authority.

2 Once you have successfully logged in to the SSM4U portal, click the
“CRS"” icon to access the CRS system.

G &%
?.'f”f M Home About contaet complaints & Fesdback Public AHMAD BAKTIAH ~
T Verified
uppcaLns

I
MOVABLE Lo S
s (S BOS S
SECURITY
INTEREST Beneficial Ownership System
Movable Property Security e-BOS Registration of Company
Interest Registry
+ Beneficial Ownership * Setup a new Company
+ Manage Registry Information Update * Update information company
= Public Search * Rectification + Complaints and Enforcement
* Court Order
BT | T
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Field Description
Num.

3 The profile will be displayed at the welcome page. Click the Manage

Profile button.
° . 0 <0 Eh)
SPT.VUSER108 & Manage Profile — — Withdrorwn
4 Click the Register As Agency button.

14 Juna 2028 | 10:03:08

D e

Can view the Authorised Profile. Select Agency tab.
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Field Description
Num.

5

Enter the required details:

Name of Agency*: <Select from dropdown menu>
Location*: <Select from dropdown menu>
Name of Authorised Officer: <Auto-populate>
Office Address line 1*: <Auto-populate>
Office Address line 2: < Auto-populate >
Office Address line 3: < Auto-populate >
Postcode*: < Auto-populate >

City*: < Auto-populate >

State*: < Auto-populate >

Country*: < Auto-populate >

Email Address*: <Any email with valid format>
Office Phone No. *: <Any number>

Designation*: < Set as Agency & Read - only>

Note: Location only available for Malaysia Department of Insolvency
(MDI)
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Field Description
Num.
6 Browse and upload Supporting Document.
[~ [ - [~
Note: For Supporting Document, user needs to attach Appointment or
Confirmation Letter from JANM and Letter of Authorization, a copy
of the Authorization Card, or a Department Confirmation Letter.
7 Click the Submit button.
B S =
[ [ [
8 Pending Approval from SSM Officer to validate the application.
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12 Change Information

Note: The following steps are applicable if you are already an existing
Authorised registered with SSM

Field Description
Num.
1 Login to SSM4U using your registered email address and the password

you created for your SSM4U account.

Contact Help Knowledge Hub Login

)

AAGAA,

WELCOME TO SS

PORTAL

To be a top tier Corporate Registry and Regu
Authority.

m M

Attention: For registered EzBiz Online Portal users (Malaysian/Permar
please click forgot password” or check your user registration status i

2 Once you have successfully logged in to the SSM4U portal, click the
“CRS"” icon to access the CRS system.

G )
£X Sl Home  About  Contact  Complaints & Fesdback Public  AHMAD BAKTIAH -
. - Veritied
uppiCauLy

e

MOVABLE a

mory &' BOS
SECURITY

INTEREST

Movable Property Security e-BOS Registration of Company
Interest Registry - .
* Beneficial Ownership * Setup a new Company
« Manage Registry Information Update * Update information company
* Public Search * Rectification * Complaints and Enforcement

* Court Order

Viewbetolts
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Field Description
Num.

3 The profile will be displayed at the welcome page. Click the Manage

Profile button.
back, sp 08 5 = 5 m 5
SPT.VUSER108 & Manage Profile. i s —
4 Click the Authorised Profile tab and select any of the following roles

(Lawyer/Agent/Approved Body Executive/Agency).

Individual Information

Then, click the Change Information button to update the information.

14, June 3026 | 10:04:67
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Field Description
Num.

5 Update all the information that can be edited.

[~ T - |

7 Pending Approval from SSM Officer to validate the application.
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13 Appointing Maker

Note:

Authorised Profile can view the Maker form.

Only approved Professional Profile/Government Profile and

Field Description
Num.
1 Login to SSM4U using your registered email address and the password
you created for your SSM4U account.
Contact Help Knowledge Hub Login -
WELCOME TO S€
PORTAL
To be a top tier Corporate Registry and Regu
Authority.
Attention: For registered EzBiz Online Portal users (Malaysian/Permanel
please click "forgot password” or check your user registration status b
2 Once you have successfully logged in to the SSM4U portal, click the

“CRS"” icon to access the CRS system.

UpRICaLLS

View Details

MOVABLE
PROPERTY
SECURITY
INTEREST

Movable Property Security
Interest Registry

* Manage Registry
* Public Search
* Court Order

View Details

Home  About Contact

Beneficial Ownership System

©-BOS
* Beneficial Ownership

Information Update
* Rectification

Complaints & Feedback Public

Registration of Company

* Setup a new Company
« Update information company
* Complaints and Enforcement

Verified

AHMAD BAKTIAH
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Field Description
Num.
3 The profile will be displayed at the welcome page. Click the Manage
Profile button.
o . 0 0 05
SPT.VUSER108 & Manage Profile. I — Withdrorwn
4 Choose any Approved Professional Government profile or Authorised
Profile.
u B Bl ssmussaun. [ Poc §8 toginio Bugzila [ DEV
5 Then, scroll down to the Maker Information and click Add button.

NoData
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Field Description
Num.

6

Enter the required details:

ID Type*: <Select from dropdown menu>

MyKad*: <Any digit input and click search button>

Maker Name: <Auto-populate>

Superior Name*: <Auto-populate based on maker name>
Office Address line 2: < Any text >

Office Address line 3: < Any text >

Postcode*: < Any text >

City*: < Any text >

State*: < Any text >

Country*: <Select country, Default: Malaysia>

B = addMaker

»»»»»»

Note: Maker and Checker cannot be the same person
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Field Description
Num.
7 Browse and upload Supporting Document (PDF only).
1B S sddMaker X
»»»»»»»
=
=
8 Click on Submit button.
Supporting Document (PDF Oniy) L
@ e sromssoupiood your e m
(o [ = o]
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13.1 Activate Maker

Field
Num.

Description

1 Login to SSM4U using your registered email address and the password

WELCOME TO SS

PORTAL

To be a top tier Corporate Registry and Regu
Authority.

REGISTER NOW! VIEW SERVICES —

Attention: For registered EzBiz Online Portal users (Malaysian/Permanel
please click forgot password” or check your user registration status h

you created for your SSM4U account.

Please enter your credentials

Contact Help

Knowledge Hub

Login

2 Once you have successfully logged in to the SSM4U portal, click the

“CRS"” icon to access the CRS system.

UppPIGULES

View Detoils

S5

MOVABLE
PROPERTY
SECURITY
INTEREST

Movable Property Security
Interest Registry

* Manage Registry

* Public Search
* Court Order

Home  About

& BOS

Beneficial Ownership System

e-BOS

= Beneficial Ownership
Information Update
* Rectification

Contact Complaints & Feedback Public

View Details

AHMAD BAKTIAH ~ \d

Registration of Company

* Setup a new Company
* Update information company
* Complaints and Enforcement

verlified
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Field Description
Num.
3 On the welcome board page, click thehyperlink on

“Click here To Change the Setting” to activate the maker.

o
= ~a
0 1 O 0 a8
° ZAINAL HUSIN @ m
ik hare To Activote the Setting

4 To activate maker, just click the Toggle button.

Welcome back, ZAINAL HUSIN

ZAINAL HUSIN &
Inuotiostou187@gmakcom

@ 7o e g cppintod o Maker by s srs
Click pat To Activats the Setting

Maker Checker Setting

Note: To deactivate maker, just click the toggle button.
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Field Description
Num.
5 Once activated, you need to log in again and you will see the Maker tag

on the dashboard.

Welcome back, ZAINAL HUSIN — p— Submitied Quesied
0 = I i s
° ZAINAL HUSIN & ‘Manage Profile
v TUAM AHMAD BAKTIAH Wi ycu ors i this sting you canl do ary
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14 Deactivate Maker

Field Description
Num.
1 Login to SSM4U using your registered email address and the password

Attention:

WELCOMETO SS
PORTAL

To be a top tier Corporate Registry and Regu
Authority.

m M i

registered EzBiz Online Portal users (Malaysian/Permangl
please click "forgot password” or check your user registration status

you created for your SSM4U account.

Please enter your credentials

Knowledge Hub Login

SIAGAA,

2 Once you have successfully logged in to the SSM4U portal, click the

“CRS"” icon to access the CRS system.

UppPIGULES

View Detoils

MOVABLE
PROPERTY
SECURITY
INTEREST

Movable Property Security
Interest Registry

* Manage Registry
* Public Search
* Court Order

Home  About Contact

Beneficial Ownership System

©-BOS
* Beneficial Ownership

Information Update
* Rectification

Complaints & Feedback Public

View Details

AHMAD BAKTIAH ~ \d

verlified

Registration of Company
* Setup a new Company

« Update information company
* Complaints and Enforcement
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Field Description
Num.
3 The profile will be displayed at the welcome page. Click the Manage

Profile button.

=7 4
o o in <]
° SPT.VUSERI08 & Manage Profile.
korga0s t d Approved Rejectad Withdreun B
0 0 0

Choose any Approved Professional Profile/Government profile or
Authorised Profile that have maker.

u B Esvussuum. BP0 § tgintobugile [ OFV

30 Jume 2030|1428
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Field
Num.

Description

5

Then, scroll down to the Maker Information and click Remove under
the action column.

=1

stgpde-crs ssmdu.com.my

Maker Information

Mo Maker Name IDTyps IDNumber  SuperiorName Office Address

Confirmation
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15 Deactivate the Agent
Note: Only Authorised Agent can apply for this form.

15.1 Deactivating as Individual Agent

Field Description
Num.
1 Login to SSM4U using your registered email address and the password

you created for your SSM4U account.

Help Knowledge Hub Login

.

AAGAA,

WELCOME TO SS

PORTAL

To be a top tier Corporate Registry and Regu
Authority.

m R

Attention: For registered EzBiz Online Portal users (Malaysian/Permanel
please click forgot password” or check your user registration status h

2 Once you have successfully logged in to the SSM4U portal, click the
“CRS"” icon to access the CRS system.

f

oy “CAAH
s % Home About Contact Complaints & Feedback Public AHMAD BAKTIAH ~
N B Verified
uppIGOLLn

S
MOVABLE C .
e (& BOS S
SECURITY g
INTEREST
Movable Property Security e-BOS Registration of Company
Interest Registry
= Beneficial Ownership * Setup a new Company
« Manage Registry Information Update * Update information company
* Public Search * Rectification * Complaints and Enforcement
* Court Order
]
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Field Description
Num.

3 The profile will be displayed at the welcome page. Click the Manage
Profile button.

=7 4
o = I in <]
° SPT.VUSERI08 & Manage Profile.
karg8ogo s g Approved Rejectad Withdrown B
0 0 0

4 Click the Authorised Profile tab. Select Agent tab.

[ ]

R

gent Type.
@ movous
Individual Information

nadress

@ 5oy comonaTe

Body Corporate Information

Docctivat Agent Type - individual | Deactivats AN Agont

Maker Information

@ ada E
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Field Description
Num.
6 Enter the required details:
Designation: <Agent Read-Only >
Reason Deactivate: <Dropdown>
Supporting Document (PDF only): <Browse and Upload>
(i):” Attachment of confirmation letter from Official Receiver using official
JIM letterhead accompanied by management signature”
[~ ]
=
7

Deactivate
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15.2 Deactivating All Agent Type

Field | Description
Num.

1 Login to SSM4U using your registered email address and the password
you created for your SSM4U account.

Contact Help Knowledge Hub Login -

. e

AAGAA.

WELCOME TO S€

PORTAL

To be a top tier Corporate Registry and Regu
Authority.

REGISTER NOW! VIEW SERVICES —

Attention: For registered EzBiz Online Portal users (Malaysian/Permanel
please click forgot password” or check your user registration status b

Please enter your credentials

2 Once you have successfully logged in to the SSM4U portal, click the
“CRS"” icon to access the CRS system.

G )
£X Sl Home  About  Contact  Complaints & Fesdback Public  AHMAD BAKTIAH -
T Veritied
uppiCauLy

e

MOVABLE a

mory &' BOS
SECURITY

INTEREST

Movable Property Security e-BOS Registration of Company
Interest Registry - .
* Beneficial Ownership * Setup a new Company
« Manage Registry Information Update * Update information company
* Public Search * Rectification * Complaints and Enforcement

* Court Order

Viewbetolts
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Field | Description
Num.
3 The profile will be displayed at the welcome page. Click the Manage
Profile button.
Dashboard  Application + °Spl.ws:«lﬂﬂv Q p’!
° 0 0 0 0
i S — .
0 0 0
4 Click the Authorised Profile tab. Select Agent tab.

Individual Information

@ Document (FoF only)
g Cikbroms oupond e m
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5 Click the Deactivate All Agent Type button.

@ Bonv comoRaTE
Body Corporate Information

Maker Information

© add

6 Enter the required details:

Designation: <Agent Read-Only >

Reason Deactivate: <Dropdown >

Supporting Document (PDF only): <Browse and Upload>

(i):” Attachment of confirmation letter from Official Receiver using official
JIM letterhead accompanied by management signature”

A 9 appiyto Deactivate "

Deactivate

@ b wpied your e m




NCGAAR CRS EXTERNAL USER MANUAL
== VL

SURUHANJAYA SYARIKAT MALAYSIA

COMPANIES COMMISSION OF MALAYSIA Supporting Module: Learn About the System Page 85 of 85

7 Click the Submit button.

£ SBF apply to Deactivote

206 0 X

Copyright 2028 € Campeies Comersion o Molysa A8 Aghts roservod

e + ARk

Disclaimer: The information contained in this guide is intended to assist users
in understanding the processes and procedures relating to the use of the
Corporate Registry System (CRS). The Companies Commission of Malaysia
(SSM) reserves the right to revise, update and/or amend the contents of this
guide from time to time without prior notice. Users are advised to refer to the
relevant provisions of law, circulars, guidelines, practice notes and practice
directives that are currently in force. Users may refer to SSM’s official website at
WWW.SSm.com.my.
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