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1. Introduction 
 

1.1 Purpose of Document 

This manual provides comprehensive guidance on using the Insolvency - 

Striking Off module in CRS – HT4. It is intended for registry officers, back-office 

staff and authorized public users who perform company name checks, pre-

approvals and validations as part of company registration workflows. 

The manual covers the functional overview, user roles, navigation, search 

procedures, evaluation criteria and decision workflows. All instructions assume 

that users have valid CRS – HT4 credentials and appropriate permissions. 
 

1.1.1 Prerequisite 
 

A registered external company secretary (EXT-COSEC) who is active in SSM4U, 

has been verified and hold a valid SSM Practising Certificate for  the entity. 

2. Model Overview 
 

 

 
Figure 1: Functional Diagram 
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3. Common Fields and Definitions  

 

No. Field Description 

1 Textbox An input field that allows users to enter and edit text, 

often used to collect information such as names, 

passwords, or messages in digital forms and 

applications. 

If a textbox has an asterisk (*) next to it, the information 

is required/mandatory. 

2 Radio 

Button 

A set of options where only one can be selected at a 

time. 

3 Checkboxes Inputs that allow users to select one or more options 

independently. 

4 Search 

Fields 

An input designed for entering search queries to find 

specific content. 

5 Date Picker An input that allows users to select a date from a 

calendar interface. 

6 File Upload 

Field 

Enter a brief description of the uploaded file to identify 

its purpose or content. This description helps users and 

reviewers easily recognize the document during the 

application review process. 

7 Dropdown A feature that enables individuals to pick a single item 

from a set of available choices. Upon interaction, the 

selections appear in a vertical arrangement, allowing one 

to be chosen. 
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4. Application To Strike Off Company Which Is Being Wound Up 

(Section 549(d)) - Shareholder of Company only (Section 549(d) 

(I)) 

 

Field 

Num. 
Description 

1.  Access the SSM4U Portal 

 

2.  Click ‘Login’ at the top right of the page, enter your email address and password, 

then click ‘Sign In’. 
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Field 

Num. 
Description 

3.  In the Corporate Registry System (CRS) pop-up window, click Go on CRS. 

  

4.  From Dashboard, navigate to the Application menu in the Navigation Bar.  

 

5.  Then, click on Application -> Register of Company (ROC) -> Striking Off -> 

Strike off Company Which is being Wound Up (S.549(d)) 

 

 

 

 

 

Click here 
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Field 

Num. 
Description 

 

6.  Select the type of Company Registration No. Enter a valid company registration 

number in the designated field. Then click ‘Search’ and then verify that the 

company information is accurate before proceeding.  
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Field 

Num. 
Description 

Note: System auto-populate the field based on the result from Search field and 

check the company details 

7.  Select from the radio button; 

 Application Type: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8.  In the Application Details section: 

a. Identification Type.: <MyKad> 

b. Identification No.: <any text not exceeding 20 character > 

Click ‘Search’ button 
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Field 

Num. 
Description 

 

Note: System will populate Applicant Information in this section. Please verify 

that the applicant information is accurate 

 

9.  On the General Requirements section, fill in the following details: 

 

 

 

 

Choose at least one of the choices below: 
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Field 

Num. 
Description 

 

 

 

 

 

 

 

 

 

 

 

10.  Under the Supporting Document section: 
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Field 

Num. 
Description 

  

 

 

 

 

 

 

11.  In the Declaration section, check on the Declaration checkbox 

 

 

Please check the lodger information  

 

 

 

12.  Then, click on the ‘Preview Submission’ button. 
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Field 

Num. 
Description 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

13.  Click on ‘Download PDF’ button.  
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Field 

Num. 
Description 

 

14.  Click on the ‘Submit & Make Payment’. 

 

15.  Click ‘Proceed to Payment’ 

 

Note : Tick relevant box for payment: 

 

 

 

 

 

16.  Click comfirmation payment : 
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Field 

Num. 
Description 

 

17.  Enter payment information and then “Pay Now”. 

 

Note: system send Email notification after payment complete 

18.  Your application has been successfully submitted once payment is complete: 

 

Note: Once the application is approved, the system automatically sends Notice 

551 to the lodger email address. 
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5. Application To Strike Off Company Which Is Being Wound Up 

(Section 549(d)) - Application by Shareholder or Liquidator 

(Section 549(d) (II)) 

 

Field 

Num. 
Description 

1.  Access the SSM4U Portal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.  Click ‘Login’ at the top right of the page, Enter your email address and password, 

then click ‘Sign In’. 
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Field 

Num. 
Description 

 
 

 

 

3.  In the Corporate Registry System (CRS) pop-up window, click Go on CRS. 

  
 

 

 

 

 

 

 

 

 

 

4.  From Dashboard, navigate to the Application menu in the Navigation Bar.  

Click here 
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Field 

Num. 
Description 

 

5.  Then, click on Application -> Register of Company (ROC) -> Striking Off -> 

Strike off Company Which is being Wound Up (S.549(d)) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6.  Select the type of Company Registration No. Enter a valid company registration 

number in the designated field. Then click ‘Search’ and then verify that the 

company information is accurate before proceeding.  
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Field 

Num. 
Description 

 

 

 

Note: System auto-populate the field based on the result from Search field and 

check the company details 

 

7.  Select from the radio button; 
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Field 

Num. 
Description 

Application Type: 

 

 

8.  In the Application Details section: 

a. Identification Type.: <MyKad> 

b. Identification No.: <any text not exceeding 20 character > 

Click ‘Search’ button 

 

 

Note: System will populate Applicant Information in this section. Please verify 

that the applicant information is accurate 

 

 

 

 

9.  On the General Requirements section, fill in the following details: 
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Field 

Num. 
Description 
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Field 

Num. 
Description 

 

10.  Under the Supporting Document section:  

 

11.  In the Declaration section, check on the Declaration checkbox 
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Field 

Num. 
Description 

12.  Then, click on the ‘Preview Submission’ button. 

 

 

Note: Please check the lodger information  

13.  Click on ‘Download PDF’ button.  
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Field 

Num. 
Description 

14.  Click on the ‘Submit & Make Payment’. 

 

15.  Click ‘Proceed to Payment’ 

 

Note: Tick relevant box for payment 

16.  Click comfirmation payment : 
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Field 

Num. 
Description 

17.  Enter payment information and then ‘Pay Now’. 

 

Note: system send Email notification after payment complete 

18.  Your application has been successfully submitted once payment is complete: 

 

Note: Once the application is approved, the system automatically sends Notice 

551 to the lodger email address. 
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6. Application To Strike Off Company Which Is Being Wound Up 

(Section 549(d)) - Application by Liquidator Only (Section 

549(d) (III)) 

 

Field 

Num. 
Description 

1.  Access the SSM4U Portal 

 

2.  Click ‘Login’ at the top right of the page, enter your email address and password, 

then click ‘Sign In’. 
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Field 

Num. 
Description 

3.  In the Corporate Registry System (CRS) pop-up window, click Go on CRS. 

 

  

4.  From Dashboard, navigate to the Application menu in the Navigation Bar.  

 

5.  Then, click on Application -> Register of Company (ROC) -> Striking Off -> 

Strike off Company Which is being Wound Up (S.549(d)) 

 

 

 

 

Click here 
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Field 

Num. 
Description 

6.  Select the type of Company Registration No. Enter a valid company registration 

number in the designated field. Then click ‘Search’ and then verify that the 

company information is accurate before proceeding.  

 

 

 

Note: System auto-populate the field based on the result from Search field and 

check the company details 
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Field 

Num. 
Description 

7.  Select from the radio button; 

a. Application Type: 

 

 

8.  In the Application Details section: 

a. Identification Type.: <MyKad> 

b. Identification No.: <any text not exceeding 20 character > 

Click ‘Search’ button 

 

 

Note: System will populate Applicant Information in this section. Please verify 

that the applicant information is accurate. 
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Field 

Num. 
Description 

9.  On the Application Details section, fill in the following details and choose at 

least one of the choices below: 

 

10.  Under the Supporting Document section: 
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Field 

Num. 
Description 

11.  In the Declaration section, check on the Declaration checkbox 

 

 

12.  Then, click on the Preview Submission button. 

 

 

Note: Please check the lodger information  
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Field 

Num. 
Description 

13.  Click on ‘Download PDF’ button.  

 

 

14.  Click on the ‘Submit & Make Payment’. 

 

15.  Click ‘Proceed to Payment’ 

 

Note: Tick relevant box for payment 
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Field 

Num. 
Description 

16.  Click comfirmation payment : 

 

17.  Enter payment information and then ‘Pay Now’. 

 

Note: system send Email notification after payment complete 

18.  Your application has been successfully submitted once payment is complete: 
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Field 

Num. 
Description 

Note: Once the application is approved, the system automatically sends Notice 

551 to the lodger email address. 

 

7. Application To Strike Off Company (Section 549(a)) 
 

Field 

Num. 
Description 

1.  Access the SSM4U Portal 
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Field 

Num. 
Description 

2.  Click ‘Login’ at the top right of the page, enter your email address and password, 

then click ‘Sign In’. 

 

3.  In the Corporate Registry System (CRS) pop-up window, click Go on CRS. 

  

 

 

 

 

 

 

 

 

Click here 
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Field 

Num. 
Description 

4.  From the Dashboard, navigate to the Application menu in the Navigation 

Bar.  

 

5.  Then, click on Application -> Register of Company (ROC) -> Striking Off -

> Application to Strike off Company (S.549(a)) 
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Field 

Num. 
Description 

6.  Select the type of Company Registration No. Enter a valid company 

registration number in the designated field. Then click ‘Search’. 
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Field 

Num. 
Description 

7.  In the shareholder Type section, select a shareholder Type:  

1. Individual  

2. Body Corporate  

 

 

If choose Individual/Body Corporate, select a Type of Company 

Registration No and enter the following details:     

a. Individual - Verify that the company information is accurate before 

proceeding 

 

 

b. Body Corporate - Verify that the company information is accurate 

before proceeding 
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Field 

Num. 
Description 

 

Note: System auto-populate the field based on the result from Search field and 

check the company details 

 

8.  In the Application Details section enter the following details: 

a. Identification Type.: <MyKad> 

b. Identification No.: <any text not exceeding 20 character > 

Click ‘Search’ button 

 

 

Note: System will populate Applicant Information in this section. Please 

verify that the applicant information is accurate. 
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Field 

Num. 
Description 

9.  On the Application Details Declaration section, verify the following details: 

 

I, < auto-populate > (Name and NRIC) of residential address at <auto-

populate> hereby state the following: 

a. As a (i), I verify that the affairs of the company has been fully wound up 

and the assets of the company is not *available/sufficient to pay the 

costs for obtaining an order of: <select from the radio button> 

b. The Company has not carried on business/has not been in operation* 

since (i). The company to has no intention to commence its 

operation/carry on its business* in the future; < DD/MM/YYYY > 

c. The company does not have any assets or liabilities including any 

outstanding charges in the Register of Charges kept at the office of the 

Registrar of Companies; 

d. The Company has no outstanding penalty or compound/has outstanding 

penalty or compound* pursuant to the Companies Act 2016. The company 

hereby applies/appeals to the Registrar of Companies for the penalty or 

compound to be waived/reduced 

e. The company has no outstanding tax or any other liabilities and is not 

indebted to the Government/the Government departments/agencies in 

Malaysia; 

f. The information of the company with the Registrar as shown in the 

attached “print-out” from the Register is true and is up to-date; 

g. The company is not involved in any impending legal proceedings, whether 

from within or outside Malaysia; 

h. The company is not a holding company; 

i. The company is a subsidiary of    <shareholder company name 

(company registration no.)>, <shareholder company (company 

registration no.)> (state the name of the holding company and its 

incorporation number). (The company must attach the letter of consent 

from its holding company if it is a wholly owned subsidiary of a holding 

company or the letter of consent from all other shareholders if it is co-

owned by other shareholders); 

j. The company is not a “Guarantor Corporation”. 

k. The company has not made any return of capital to the shareholders. 
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Field 

Num. 
Description 

 

10.  Under the Supporting Document section: 
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Field 

Num. 
Description 

11.  In the Declaration section, check on the Declaration checkbox 

 

Note: The system displays this tab if User Role is Checker or user is SSM 

internal user 

 

 

 

12.  Then, click on the ‘Preview Submission’ button. 

 

 

Note : Please check the lodger information before preview submission 

13.  Click on ‘Download PDF’ button. 
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Field 

Num. 
Description 

 

 

 

14.  Click on the ‘Submit & Make Payment’. 

 

15.  Click on ‘Proceed to Payment’ 

 

Tick the relevant box for payment 

 

 

16.  Click comfirmation payment : 
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Field 

Num. 
Description 

 

 

 

 

 

 

 

17.  Enter payment information and then ‘Pay Now’. 

 

Note: system send Email notification after payment complete. 

 

 

 

 

 

 

18.  Your application has been successfully submitted once payment is complete: 
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Field 

Num. 
Description 

 

Note : Once the application is approved, the system automatically sends Notice 

551 to the lodger email address. 

 

8. Application to Strike Off Company (Section 549(a)) With 

Unsettlement Compound 
 

Field 

Num. 
Description 

1.  Access the SSM4U Portal 
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Field 

Num. 
Description 

2.  Click ‘Login’ at the top right of the page, enter your email address and password, 

then click ‘Sign In’. 

 

3.  In the Corporate Registry System (CRS) pop-up window, click Go on CRS. 

 

   

 

 

 

 

 

 

4.  From the Dashboard, navigate to the Application menu in the Navigation 

Bar.  

Click here 
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Field 

Num. 
Description 

 

5.  Then, click on Application -> Register of Company (ROC) -> Striking Off -

> Application to Strike off Company (S.549(a)) 

 

 

 

 

 

 

 

 

 

 

 

 

 

6.  Select the type of Company Registration No. Enter a valid company 

registration number in the designated field. Then click ‘Search’. 

 



 

 

 

 

CRS EXTERNAL USER MANUAL 

CRS_ROC - [CSO] Insolvency - Striking Off Page 47 of 102 

Field 

Num. 
Description 

 

 

 

 

 

 

7.  In the shareholder Type section, select a shareholder Type:  

1. Individual  

2. Body Corporate  
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Field 

Num. 
Description 

 

If choose Individual/Body Corporate, select a Type of Company 

Registration No and enter the following details:     

a. Individual - Verify that the company information is accurate before 

proceeding 

 

 

b. Body Corporate - Verify that the company information is accurate 

before proceeding 

  

 

Note: System auto-populate the field based on the result from Search field and 

check the company details 

8.  In the Application Details section enter the following details: 

a. Identification Type.: <MyKad> 
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Field 

Num. 
Description 

b. Identification No.: <any text not exceeding 20 character > 

Click ‘Search’ button 

 

 

Note: System auto-populate the field based on the result from Search field and 

check the company details 

9.  On the Application Details Declaration section, verify the following details: 

 

I, < auto-populate > (Name and NRIC) of residential address at <auto-

populate> hereby state the following: 

a. As a (i), I verify that the affairs of the company have been fully wound 

up and the assets of the company is not *available/sufficient to pay the 

costs for obtaining an order of: <select from the radio button> 

b. The Company has not carried on business/has not been in operation* 

since (i). The company to has no intention to commence its 

operation/carry on its business* in the future; < DD/MM/YYYY > 

c. The company does not have any assets or liabilities including any 

outstanding charges in the Register of Charges kept at the office of the 

Registrar of Companies; 

d. The Company has no outstanding penalty or compound/has outstanding 

penalty or compound* pursuant to the Companies Act 2016. The company 

hereby applies/appeals to the Registrar of Companies for the penalty or 

compound to be waived/reduced 

e. The company has no outstanding tax or any other liabilities and is not 

indebted to the Government/the Government departments/agencies in 

Malaysia; 

f. The information of the company with the Registrar as shown in the 

attached “print-out” from the Register is true and is up to-date; 
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Field 

Num. 
Description 

g. The company is not involved in any impending legal proceedings, whether 

from within or outside Malaysia; 

h. The company is not a holding company; 

i. The company is a subsidiary of <shareholder company name 

(company registration no.)>, <shareholder company (company 

registration no.)> (state the name of the holding company and its 

incorporation number). (The company must attach the letter of consent 

from its holding company if it is a wholly owned subsidiary of a holding 

company or the letter of consent from all other shareholders if it is co-

owned by other shareholders); 

j. The company is not a “Guarantor Corporation”. 

k. The company has not made any return of capital to the shareholders. 

 

 

 

 

10.  Under the Supporting Document section: 
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Field 

Num. 
Description 

  

11.  In the Declaration section, check on the Declaration checkbox 

 

Note: The system displays this tab if User Role is Checker or user is SSM 

internal user 

 

 

 

 

 

 

 

12.  Then, click on the ‘Preview Submission’ button. 
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Field 

Num. 
Description 

 

 

Note : Please check the lodger information before preview submission  

13.  Click on ‘Download PDF’ button. 
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Field 

Num. 
Description 

14.  Click on the ’Submit & Make Payment’. 

 

15.  Click on ‘Proceed to Payment’ 

 

Note : Tick the relevant box for payment 

16.  Click comfirmation payment : 
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Field 

Num. 
Description 

17.  Enter payment information and then ‘Pay Now’. 

 

Note: system send Email notification after payment complete. 

18.  Your application has been successfully submitted once payment is complete: 
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Field 

Num. 
Description 

19.  The application will be proceeded upon settlement of the compound .

 

20.  List application in compound  

 

 

 

9. Application For Notice of Intention to Object Striking Off 

Application (S.552) 

 

Field 

Num. 
Description 

1.  Access the SSM4U Portal 

 

2.  Click ‘Login’ at the top right of the page, enter your email address and Password, 

then click ‘Sign In’. 
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Field 

Num. 
Description 

 

 

3.  In the Corporate Registry System (CRS) pop-up window, click Go on CRS. 

 

  

 

 

 

 

 

4.  From the Dashboard, navigate to the Application menu in the Navigation 

Bar.  

Click here 
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Field 
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5.  Then, click on Application -> Register of Company (ROC) -> Striking Off -

> Notice of Intention To Object Striking Off Application (S.552) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6.  Select type of Company Registration No. Enter a valid company registration 

number in the designated field and then click ‘Search’ and then verify that the 

company information is accurate before proceeding. 
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Num. 
Description 

 

 

 

Note: System auto-populate the field based on the result from Search field and 

check the company details 
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Description 

7.  In the Application Details section, enter the following details: 

a. Application Type:  

 

b.  

8.  In the Applicant Details section, enter the following details: 

a. Application Name: <any text not exceeding 100 character > 

b. NRIC No/ Passport No. / National ID of Applicant: <any text not 

exceeding 20 character > 

c. Check applicant details : 

 

9.  On the Application Details Declaration section, verify the following details: 

 

I, < auto-populate > (Name and NRIC) hereby gives notice of the intention to 

object the striking off the company from the register on the following grounds: 

Note : Then, tick where relevant and please attach relevant/supporting 

documents to the application (multiple selection are allowed);  
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Field 
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Description 

 

10.  In the Fee Exemption section, enter the following details; 

 

a. If choose ‘No’ Fee Exemption From Registrar: <No> <please 

continue  refer to step 11> 

 

b. If choose ‘Yes’ - Please declare the party you represent: <Select 

from dropdown> 

 

c. If you choose other Government Enforcement Agencies (subject 

to management approval): <any text not exceeding 50 varchar> 

            Upload approval letter from registrar*: <Browse and Upload> 
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11.  If choose No or Yes (after declaring your party), the system will proceed to the 

Supporting Document Section:  

     Supporting Document: <Browse and Upload> 

 

12.  In the Declaration section, check on the Declaration checkbox 

Note: System displays this tab if User Role is Checker or user is SSM internal 

user 

 

 

 

Note : Tick the declaration box and check the lodger information. 
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13.  Then, click on the Preview Submission button.  

 

Note : Please check the lodger information before preview submission 

14.  Click on ‘Download PDF’ button.  
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15.  Click on the ‘Submit & Make Payment’.  

 

16.  Click ‘Proceed to Payment’ 

 

Note: Tick the relevant box for payment 

17.  Click comfirmation payment : 
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18.  Enter payment information and then ‘Pay Now’. 

 

Note: system send Email notification after payment complete. 

19.  Your application has been successfully submitted once payment is complete: 

 

Note: Once the application objection is approved, the system automatically 

sends notice Approved to the lodger email address. 
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9.1 Application for Update Objection Resolving Status  
 

Field 

Num. 

Description 

1.  Access the SSM4U Portal 

 

2.  Click ‘Login’ at the top right of the page, enter your email address and password, 

then click ‘Sign In’.  
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3.  In the Corporate Registry System (CRS) pop-up window, click Go on CRS. 

  

4.  From the Dashboard, navigate to the Application menu in the Navigation 

Bar.  

 

5.  Then, click on Application -> Register of Company (ROC) -> Striking Off -

> Update Objection Resolving Status 

 

 

 

 

Click here 
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6.  Select the type of Company Registration No. Enter a valid company 

registration number in the designated field. Then click ‘Search’ and then verify 

that the company information is accurate before proceeding.  
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Note: System auto-populate the field based on the result from Search field and 

check the company details 

7.  In the Application Details section, enter the following details: 

 

8.   

Supporting Document section: 

Supporting Document: <Browse and Upload> 

 

9.  In the Declaration section, check on the Declaration checkbox 

 

Note: System displays this tab if User Role is Checker or user is SSM internal 

user 

Tick the declaration box and verify the lodger information: 
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10.  Then, click on the ‘Preview Submission’ button. 

 

 

11.  Click on ‘Download PDF’ button. 
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12.  Click on the ‘Submit’ 

. 

10. Application for Notice of Withdrawal of Striking Off 

Application (S.553) 
 

Field 

Num. 
Description 

1.  Access the SSM4U Portal 
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Description 

2.  Click ‘Login’ at the top right of the page, Enter your email address and password, 

then click ‘Sign In’. 

 

3.  In the Corporate Registry System (CRS) pop-up window, click Go on CRS. 

 

  

 

 

 

 

 

 

 

Click here 
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4.  From Dashboard, navigate to the Application menu in the Navigation Bar.  

 

5.  Then, click on Application -> Register of Company (ROC) -> Striking Off -

> Notice of Withdrawal of Striking Off Application (S.553) 

 

6.  Select the type of Company Registration No. Enter a valid company 

registration number in the designated field. Then click ‘Search’ and then verify 

that the company information is accurate before proceeding.  
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Field 
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Note: System auto-populate the field based on the result from Search field and 

check the company details 
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Field 
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7.  In the Application Details section, enter the following details: 

a. Applicant Name:  

b. NRIC No/ Passport No. / National ID of Applicant:  

 

Check the applicant details 

 

8.  In the Application Details Declaration section, enter the following details: 

 

I, <auto-Populate> (Name and NRIC No/ Passport No. / National ID) an 

applicant as referred to by virtue of section 550 hereby gives notice to withdraw 

the application for striking off of the company on the following grounds: 

 

Note : Then, tick where relevant and please attach relevant/supporting 

documents to the application (multiple selection are allowed);  
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9.  Under the Supporting Document section: 

Director or shareholder Letters / Other Supporting Document: 

 

10.  In the Declaration section, check on the Declaration checkbox 

Note: System displays this tab if User Role is Checker or user is SSM internal 

user 

 

 

 

 

Note: System displays this tab if User Role is Checker or user is SSM internal 

user 
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11.  Then, click on the ‘Preview Submission’ button.  

 

Note : Please check the lodger information 

12.  Click on ‘Download PDF’ button. 
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13.  Click on the ‘Submit & Make Payment’. 

 

14.  Click ‘Proceed to Payment’ 

 

Tick the relevant payment box and make a payment 

 

15.  Click ‘Yes’ for confirmation payment 
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16.  Enter payment information and then “Pay Now”. 

 

17.  Your application has been successfully submitted once payment is complete: 

 

Note: Once the application is approved, the system automatically sends notice 

Approved to the lodger email address. 
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11. Lodgement of Order for Reinstatement (S.555) 
 

Field 

Num. 
Description 

1.  Access the SSM4U Portal 

 

2.  Click ‘Login’ at the top right of the page, enter your email address and password, 

then click ‘Sign In’. 
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3.  In the Corporate Registry System (CRS) pop-up window, click ‘Go on CRS’. 

 

  

4.  From Dashboard, navigate to the Application menu in the Navigation Bar.  

 

5.  Click on Application -> Register of Company (ROC) -> Striking Off -> 

Lodgement of Orders for Reinstatement (S.555) 

 

 

 

 

 

 

Click here 
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6.  Select the type of Company Registration No. Enter a valid company 

registration number in the designated field. Then click ‘Search’ and then verify 

that the company information is accurate before proceeding.  
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Note: System auto-populate the field based on the result from Search field and 

check the company details 

 

7.  In the Application Details section, enter the following details: 

a. Court Order Date*: < DD/MM/YY> 

b. Court Order Register Date: < DD/MM/YY> 

c. Submission Period of Statutory documents:  

 

Enter application details 

 

8.  Under the Supporting Document section: Court Order: <Browse and 

Upload> 
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9.  In the Declaration section, check on the Declaration checkbox 

 

 

Note: Click the declaration box and checks the lodger information 

10.  Then, click on the ‘Preview Submission’ button.  

 

Note : Please check the lodger information 
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11.  Click on ‘Download PDF’ button. 

 

12.  Click on the ‘Submit & Make Payment’. 

 

13.  Click ‘Proceed to Payment’ 

 

Note : Tick the relevant payment button 

14.  Click comfirmation payment : 
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15.  Enter payment information and then ‘Pay Now’. 

 

 

16.  Your application has been successfully submitted once payment is complete: 

 

Note: Once the application is approved, the system automatically sends 

Notification Approved to the lodger email address. 
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11.1   Submit Lodgement - Status is Not Dissolved 

Field 

Num. 
Description 

1.  Access the SSM4U Portal 

 

2.  Click ‘Login’ at the top right of the page, enter your email address and password, 

then click ‘Sign In’.  

‘  
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3.  In the Corporate Registry System (CRS) pop-up window, click ‘Go on CRS’. 

 

  

4.  From Dashboard, navigate to the Application menu in the Navigation Bar.  

 

5.  Then, click on Application -> Register of Company (ROC) -> Striking Off -

> Lodgement of Orders for Reinstatement (S.555) 

 

 

 

 

 

 

Click here 
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6.  Enter the following details: 

a) Company Number (Old or New): < Select from dropdown menu > 

b) On the text field: < then click on Search button > 

 

7.  System prompt notification, ‘Your company is not allowed to apply due to:- 

Company Status is not under Dissolve. 

 

 

 

 

 

 

 

 

 

 

12.  Apply Application - No Ongoing Strike Off application 
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Field 
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1.  Access the SSM4U Portal 

 

2.  Click ‘Login’ at the top right of the page,Enter your email address and password, 

then click ‘Sign In’.  

 

 

 

 

3.  In the Corporate Registry System (CRS) pop-up window, click ‘Go on CRS’. 
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4.  From Dashboard, navigate to the Application menu in the Navigation Bar.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.  Then, click on Application -> Register of Company (ROC) -> Striking Off : 

Note : Sub Module  

a) Notice of Intention to Object Striking Off Application (S.552) 

b) Update Objection Resolving Status  

Click here 
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c) Notice of Withdrawal of Striking Off Application (S.553) 

 

 

6.  Enter the following details: 

a. Company Number (Old or New): < Select from dropdown menu > 

b. On the text field: < Enter Company Number then click on ‘Search’ 

button > 

 

Click ‘Search’ 

 

 

 

 

7.  System prompt notification, ‘Your company is not allowed to apply due to:- 

there is no ongoing strike off application. 
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13. Apply Application - Without Successful Payment 

 

Field 

Num. 
Description 

1.  Access the SSM4U Portal 

 

 

 

 

 

2.  Click ‘Login’ at the top right of the page and then Enter your Email Address and 

Password, then click Sign In. 
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Num. 
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3.  In the Corporate Registry System (CRS) pop-up window, click Go on CRS. 

  

 

 

 

 

 

 

 

4.  From Dashboard, navigate to the Application menu in the Navigation Bar.  

Click here 
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5.  Click Icon ‘order list’ and then select ‘payment item’. 

 

6.  Click ‘Proceed to Payment’ 

 

7.  Your application has been successfully submitted once payment is complete: 

 

 

Note : system send Email notification after payment complete 
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 Once the application is approved, the system automatically sends Notice 

551 to the lodging  email address. 

 

14.  Apply Application - Not Authorized 
 

Field 

Num. 
Description 

1.  Access the SSM4U Portal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.  Click ‘Login’ at the top right of the page and then Enter your Email Address and 

Password, then click Sign In. 
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3.  In the Corporate Registry System (CRS) pop-up window, click Go on CRS. 

 

  

 

 

 

 

 

 

4.  Then, click on Application -> Register of Company (ROC) -> Striking Off  

Note : Sub Module  

a) Strike Off Company Which Is Being Wound Up (S.549(d)) 

Click here 
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b) Strike Off Company (S.549(a)) 

c) Update Objection Resolving Status  

d) Notice of Withdrawal of Striking Off Application (S.553) 

 

 

5.  Enter the following details: 

a. Company Number (Old or New): < Select from dropdown menu > 

b. On the text field: < Enter Company Number then click on Search 

button > 

 

 

Note: Auto populated information cannot be edited. 

 

 

6.  System prompt notification, ‘You are not authorized Objector’.  



 

 

 

 

CRS EXTERNAL USER MANUAL 

CRS_ROC - [CSO] Insolvency - Striking Off Page 98 of 102 

Field 
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Click ‘OK’ 

 

15.  Apply Application – Respond Query  
 

Field 

Num. 
Description 

1.  Access the SSM4U Portal 
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2.  Click ‘Login’ at the top right of the page and then Enter your Email Address and 

Password, then click Sign In. 

 

 

 

 

 

3.  In the Corporate Registry System (CRS) pop-up window, click Go on CRS. 

 

  

 

 

Click here 
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4.  From Dashboard, navigate to the Application menu in the Navigation Bar.  

 

5.  Form the my Tray, select  Application Query, then Click  the Lodging No. 

 

 

6.  Click ‘Edit’. 
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7.  Fill up the information in Remarks and then click on the Preview Submission 

button. 

 

 

 

 

 

8.  Click on ‘Download PDF’ button.  
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9.  Click on the ‘Respond’. 

 

 

Disclaimer: The information contained in this guide is intended to assist users in 

understanding the processes and procedures relating to the use of the Corporate 

Registry System (CRS). The Companies Commission of Malaysia (SSM) reserves 

the right to revise, update and/or amend the contents of this guide from time to 

time without prior notice. Users are advised to refer to the relevant provisions of 

the law, circulars, guidelines, practice notes and practice directives that are 

currently in force. Users may refer to SSM’s official website at www.ssm.com.my. 

  

 

http://www.ssm.com.my/

