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Introduction

This comprehensive guide is desighed to help users navigate the
system and effectively utilise its features and functions. It
includes step-by-step instructions supported by illustrations to

assist users in completing key tasks within the system.

The manual includes an overview of system functions, user roles,

navigation and key procedures.

Users must have valid CRS access and the appropriate

permissions to perform the transactions.
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2 Compound Payment (Entity/Individual)

Field
Num.

Description

1 From the Dashboard, go to Application.

Welcome back, AHMAD BAKTIAH oraft a submitted
AHMAD BAKTIAH &
huottest ailcom Approved Rejected

1 0

Tasklist

CMCJM22122025130

N $ Entity Type Entity Name / Proposed Name Entity No Module/Submodule
N e —— ~ ~ ~ Compound Appeal Public Workfiow
DAL Creation
Compound Appeal Public Workflow
2 CMCAPP23062026000003 ROC T I c:otion for Compound No:
CMCPOR110202500213
Compound Appeal Public Workfiow
3 CMCAPP23062026000001 ROC [ g I Crection for Compound No:
CMCARO411202500038
Compound Appeal Public Workflow
4 CMCAPP23062026000005 ROC I I c-oton for Compound No

5 DRAFT20052026000108 = Compound Appeal Public Workfiow
Creation
Compound Appeal Public Workflow

Dashboard

Status

Draft

Queried

Processing

Processing

Draft

Queried

Withdrawn E

ExpiryDate ¢ Countdown

23-07-2026 30

2 From the navigation bar,
Compound Tray.

select Compound and click on

up

CHARGES >
RECEIVERSHIP > COMPOUND LOOKUP
INTEREST SCHEME >
CORPORATE VOLUNTARY ARRANGEMENT >
ASSET MANAGEMENT >
JUDICIAL MANAGEMENT >
STRIKING OFF >
INITIATE STRIKING OFF >
WINDING UP >
COMPOUND >
BLACKLIST

COMMONS >

B compounD TRAY

Dashboar|
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Field
Num.

Description

3

In My Tray, click the compound number in Entity Tray.

My Tray

Entity Tray

Compound Number

CMCKLO6072026000001

Issued Date  Entity No

Entity Name Expired Date

05-07-202¢ (NN NN \-:0 1-07-2026 -

Receipt No

2 CMCKL01072026000002 o-07-202¢ [N TN /rrcal 06-07-2026 m
3 CMCK129062026000001 20-06-2026 | NN  CXPRED 04-07-2026 - m
4 CMCKL26062026000003 26-06-202¢ [ NN -/ 01-07-2026 = ORI782441420713-974700608 otict
5 CMCK1L04032026000002 04-03-202¢ [ TN --° 06-03-2026  ORI772611344112857750464 m
6 CMCKL04032026000003 04-03-2026 [ I :xFR:D 06-03-2026 m
7 CMCK120022026000002 20-02-2026 USRSNSNEEN INNNNSNNNNRNNNN APPEAL 22-02-2026 - m
8 CMCKL06082025000005 06-08-2025 N I  *PRO 08-08-2025 m
9 CMCKL06082025000004 06-08-2025 NN I PAD 08-08-2025 ORI754449314656213000064 m
10 CMCKL06082025000006 06-08-2025 [N I R0 08-08-2025 m
0 -

The screen will display compound details, offence details and
payment details.

Compound Details

Compound No

CMCKLOGOT202600000

indiividual No.

ndiividual Name

Offence Details

Amount (RM)  Status

dianggop berkoito

2000 UNPAID

RM 12000

Discount

/M 0.00

Payment to be paid

RM 120.00

. —
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Field Description
Num.

5 Click on Pay button and fill up the mandatory fields to proceed
with the payment.

Payment Detail

ginal amount
BN 120,00

Discount

Poyment to be paid

BM 12000

Elcacs

Tick the box and click the Proceed to Payment button.

=B s oesniora appicaion = (@) cwucoscon - o 48 9O
22 June 2026 | 09:36:23
App RefNo: WU-0-(482)22062026000001 entty name | oty o - |
& o Unit Amount(RM) _ Discount/incentive (RM) e ‘Gross Amount(RM)
Total Amount(RM) 100.00

& select All Checkout Amount
o bl  RM100.00

Fill up mandatory fields and click the Pay Now button.

B = Dashiboard  Appiication ~ emcﬂsecuuu a 0

224une 20261 09:37:16

‘Order Reference No.: CRSUAT20260622000013

[ — unit Amount (RM) Discount/incentive (RM) Tex Gross Amount(RM)

Grand Total : RM 100.00

Payer Information

Payer Name * Payer Address *
CWU COSEC 001 EXT NOBI
PayeriD* JALAN PERDANA
860920085650 PERSIARAN APEX
Payer Email Address * Postcode * city*
karg808080+cwu.cosecO0l@gmail.com 46100 PETALING JAYA v
Payer Contact No. * stgie® oty
035546827 SELANGOR v MALAYSIA v

[~ I
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Field
Num.

Description

6 Upon successful payment, System displays Payment Complete.

BoRhSER ARG a 20

© ccoa

22 June 2028 09:37:57

&

Payment Complete

il has been sent to kargB080BO+cwu.cosecO0l@gmail.com

ment Informatior Payer Information

Paymentstatus @ Success
Order Reference No CRSUAT20260622000013
RecelptNo. ORI762082279821201261632

Amount (RM)

AppRef o : Wu-0-(452)22062026000001

No. Item Description Unit Gross Amount(RM)

Discount/incentive (RM) Tox
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3 Compound Appeal (Entity/Individual)

Field
Num.

Description

1

From Dashboard, go to Application.

Dashboard

Welcome back, AHMAD BAKTIAH Droft a Submitted D Queried /
M

3 4 1

AHMAD BAKTIAH & Manage Profile
chuattestsu2! com Approved Rejected Withdrawn

1 0 0

My Tray Team Task P

No.  lodgingRef.No. & EntityType  Entity Name / Proposed Name. Entity No Module/Submodule status 3 iryDate ¢ Countdown

Compound Appeal Public Workfiow
Creation

1 Draft =

Compound Appeal Public Workfiow
Creation for Compound Not Queried 23-07-2026 30
CMCPO3110202500213

2 CMCAPP23062026000003 ROC I

Compound Appeal Public Workflow
_ Creation for Compound No: Processing -

3 CMCAPP23062026000001 ROC
CMCARO411202500038

Compound Appeal Public Workfiow

Creation for Compound No: Processing
CMCJM22122025130

4 CMCAPP23062026000005 oo I

Compound Appeal Public Workfiow

DRAFT20052026000108 - - -
s Creation

Draft -

Compound Appeal Public Workflow

From the navigation bar, select Compound. Then, click on
Compound Tray.

RO up
CHARGES > B compounp TRAY

RECEIVERSHIP ? R COMPOUND LOOKUP
INTEREST SCHEME 2
CORPORATE VOLUNTARY ARRANGEMENT Y
ASSET MANAGEMENT 2
JUDICIAL MANAGEMENT >
STRIKING OFF b4
INITIATE STRIKING OFF >
WINDING UP >
COMPOUND >

BLACKLIST

COMMONS >

CRS_CMN - [CMP] Compound Page 8 of 16
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Field Description
Num.

3 In My Tray, click the compound number in Entity Tray.

My Tray

Entity Tray

Compound Number Issued Date

Entity No Receipt No Action

06-07-202 I I  reo 1-07-2025 | - [rrncvord
2 CMCKL01072026000002 o-07-202¢ [ T rFcal 06-07-2026 m
3 CMCK129062026000001 29-06-2026 N I ©*PRED 04-07-2026 - m
4 CMCKL26062026000003 26-06-2026 [ TN A0 01-07-2026 =~ OR1782441420713-974700608 otic
5 CMCKL04032026000002 04-03-202¢ [ BN --° 06-03-2026  ORI772611344112857750464 m
6 CMCKL04032026000003 04-03-2026 [ I :FReD 06-03-2026 m
7 CMCK120022026000002 20-02-2026 PRNSSESNNE MIBMNMSNMNSNMENNNN APPEAL 22-02-2026 | - m
8 CMCKL06082025000005 06-08-2025 | NN PR 08-08-2025 otics
9 CMCKL06082025000004 06-08-2025 NN I PAD 08-08-2025  ORI754449314656213000064 @
10 CMCKL06082025000006 06-08-2025 NN I ©YPR0 08-08-2025 - m
0 . s

Next »

o

4 Screen will display compound details, offence details an
payment details.

Compound Details

Compound No
CMCKLOGO7202600000

ncsividual No. Compound Date
06-07-2026

ndividual Name Compound Due bote

Offence Details

Amount (RM)  Stotus

b, 2000 uNPAID

Payment Detail

Origy t
RM 120,00

Discount
/M 0.00

Fayment to be paid

"M 12000
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Field
Num.

Description

5 Click on Appeal button.

Payment Detail
Original Amaurt
HM 120.00
Discount
RM 0.00
Poyment to be paid

RM 120,00

6 Public Users fill up mandatory fields. Then click on Submit.

Compound Details

a 2 2 (=3
. z 2 11813
i . :

g & 4

2 3

individual Norme

Offence Details

uplood Appeal Letter *

& Cncubmwnnwuplwdymr‘ue

B compounci. @

Appeal Reasen *

0Q3456789 [ TERLEA u]

scio syankat yong dianggap berkaiton teich

bt

tratany

g

Amount (RM)  Status

2000 UNPAID

7 Status of the compound will change from UNPAID to APPEAL.

My Tray

Entity Tray

No  Compound Number Issued Date  Entity No Entity Name Status

Expired Date  Receipt No

1 CMCKL06072026000001 06-07-202¢ N N APPEAL n-07-2026 -




= om

= N\ me

SURUHANJAYA SYARIKAT MALAYSIA
COMPANIES COMMISSION OF MALAYSIA

CRS EXTERNAL USER MANUAL

Page 11 of 16

CRS_CMN - [CMP] Compound

Field
Num.

Description

8

Once the appeal approved by the Officer users proceed with
payment with a discount amount. Click on Pay button.

Payment Detail

Original Amount

M 5,000.00

Payment to be paid

M 5,000.00

= —1-

Tick the box and click Proceed to Payment button.

a 20

22 June 2026 09:36:23
.

App oo Wu-0-(452)22082026000001 ey oo

Discount/incentive (RM)

Gross Amount(RM)

Unit Amount (RM)

000 000 100.00

Total Amount(RM) 100.00

RM160.00

& select Al

Fill up mandatory fields and click Pay Now button.

a 0

Order Reference No.: CRSUAT20260622000013

AppRef No:

Itom Description

Payer Information

Payer Name *

CWU COSEC 001 EXT

Payer D *

860920085650

035546827

Amount (RM) Discount/incentive (RM)

1 10000

Payer Address *

NO 61
JALAN PERDANA

PERSIARAN APEX

Payer Email Ad Postcode * city*
karg808080+ 48100 PETAUNG JAYA v

Payer Contact No.* state * Country *
SELANGOR v MALYSIA v

22 June 2028 | 08:37:18

100,00

Grand Total :RM 100.00
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Field Description
Num.

10 Upon successful payment, System displays Payment Complete.

22 June 2028| 09:37:57

Y/

Payment Complete




e CRS EXTERNAL USER MANUAL

=a=A\V/I

SURUHANJAYA SYARIKAT MALAYSIA
COMPANIES COMMISSION OF MALAYSIA

CRS_CMN - [CMP] Compound Page 13 of 16

4 Respond To Query

Field Description
Num.
1 From Dashboard, click the compound number with Queried

status at team tray.

2 Click Response button to response the query.

QUERY, RESPONSE

Compound Details
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QUERY, RESPONSE

Query Date  Query To

R R B — e 9-07-2026

Query Content
Query Refiio
QLOBOT2026000004

Instruction Mote/ enquiry

Kindly update the documentotion

Respona

200 charocter remoining

Document Description

No Data
Mo record found

Upload relevant document if needed and click Submit button.

Add Attachment

Docurnent *

Click browse to upload your file

Gl e

) corpouan_ @
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Click Response to Query button to send the query.

Compound Details

Offence Details

act Section

Appeal Details

13 eharocies sermaining
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5 Success pop up will appear after submitting the query and click
OK button.

Success

Suceessfully response to query

Disclaimer: The information contained in this guide is intended to assist
users in understanding the processes and procedures relating to the use of
the Corporate Registry System (CRS). The Companies Commission of
Malaysia (SSM) reserves the right to revise, update and/or amend the
contents of this guide from time to time without prior notice. Users are
advised to refer to the relevant provisions of law, circulars, guidelines,
practice notes and practice directives that are currently in force. Users may
refer to SSM’s official website at www.ssm.com.my.
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