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1 Introduction 

This comprehensive guide is designed to help users navigate the 

system and effectively utilise its features and functions. It 

includes step-by-step instructions supported by illustrations to 

assist users in completing key tasks within the system. 

The manual includes an overview of system functions, user roles, 

navigation and key procedures. 

Users must have valid CRS access and the appropriate 

permissions to perform the transactions. 

 

 

 



 
 

 

 
 

CRS EXTERNAL USER MANUAL 

CRS_CMN - [CMP] Compound Page 4 of 16 

2 Compound Payment (Entity/Individual) 
 

Field 
Num. 

Description 

1 From the Dashboard, go to Application. 

 

2 From the navigation bar, select Compound and click on 
Compound Tray. 
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Field 
Num. 

Description 

3 In My Tray, click the compound number in Entity Tray. 

 
4 The screen will display compound details, offence details and 

payment details. 
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Field 
Num. 

Description 

5 Click on Pay button and fill up the mandatory fields to proceed 
with the payment.  

 

Tick the box and click the Proceed to Payment button. 

 

Fill up mandatory fields and click the Pay Now button. 
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Field 
Num. 

Description 

6 Upon successful payment, System displays Payment Complete. 
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3 Compound Appeal (Entity/Individual) 
 

Field 
Num. 

Description 

1 From Dashboard, go to Application. 

 

2 From the navigation bar, select Compound. Then, click on 
Compound Tray. 
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Field 
Num. 

Description 

3 In My Tray, click the compound number in Entity Tray. 

 

4 Screen will display compound details, offence details and 
payment details. 
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Field 
Num. 

Description 

5 Click on Appeal button. 

 

6 Public Users fill up mandatory fields. Then click on Submit. 

 

7 Status of the compound will change from UNPAID to APPEAL. 
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Field 
Num. 

Description 

8 Once the appeal approved by the Officer users proceed with 
payment with a discount amount. Click on Pay button.

 

9 Tick the box and click Proceed to Payment button. 

 

Fill up mandatory fields and click Pay Now button. 
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Field 
Num. 

Description 

10 Upon successful payment, System displays Payment Complete. 
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4 Respond To Query  
 

Field 
Num. 

Description 

1 From Dashboard, click the compound number with Queried 
status at team tray. 

 

2 Click Response button to response the query. 
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3 Kindly fill up mandatory field such as remarks. 

 

Upload relevant document if needed and click Submit button. 
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4 Click Response to Query button to send the query. 
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5 Success pop up will appear after submitting the query and click 
OK button. 

 

 
 
 
Disclaimer: The information contained in this guide is intended to assist 
users in understanding the processes and procedures relating to the use of 
the Corporate Registry System (CRS). The Companies Commission of 
Malaysia (SSM) reserves the right to revise, update and/or amend the 
contents of this guide from time to time without prior notice. Users are 
advised to refer to the relevant provisions of law, circulars, guidelines, 
practice notes and practice directives that are currently in force. Users may 
refer to SSM’s official website at www.ssm.com.my. 
  
 

 

http://www.ssm.com.my/
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