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1 WELCOME 

This detailed guide is designated to assist users in 

navigating the system and utilising  its available features 

and functions. It provides step-by-step instructions with 

illustrations to perform key tasks within the system.  

1.1 Intended User 

This User Manual is intended for:  

• External users  

1.1.1 External Roles  

No. Roles Description 

1.  EXT-COSEC • (Professional User) Company 

Secretary 

2.  EXT-AGENT • (Professional User) Agent 

3.  EXT-

DIRECTOR 

• Director 
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1.2 Common Fields and Definitions  

No. Field Description 

1 Textbox An input field that allows users to enter and 

edit text, often used to collect information 

such as names, passwords, or messages in 

digital forms and applications. 

If a textbox has an asterisk (*) next to it, 

the information is required/mandatory. 

2 Radio 

Button 

A set of options where only one can be 

selected at a time. 

3 Checkboxes Input that allow users to select one or more 

options independently. 

 4 Search 

Fields 

An input designed for entering search 

queries to find specific content. 

5 Date Picker An input that allows users to select a date 

from a calendar interface. 

6 File Upload 

Field 

An input that allows users to upload files 

from their device, such as documents, 

images, or other supported file types, to 

the system. 

7 Dropdown A feature that enables individuals to pick a 

single item from a set of available choices. 

Upon interaction, the selections appear in a 

vertical arrangement, allowing one to be 

chosen. 

8 Success 

Message 

A success message displayed in green after 

a completed action. 

9 Error/Failure 

Message 

An error message displayed in red when an 

action fail 
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2 Getting Started: EXT-COSEC 

1. Login to CRS. 

Login to SSM4U using your registered email address and 

the password you created for your SSM4U account. 

 

Once you have successfully logged in to the SSM4U portal, 

click on the “CRS” icon to access the CRS system.  
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2.1 [QR] SSM BizTrust QR Code Services 

2.1.1 Steps to Generate SSM BizTrust QR Code   

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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2.1.2 Request for SSM BizTrust QR Code upon Incorporation 

of Local Company – Direct Incorporation  

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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2.1.3 Request for SSM BizTrust QR Code upon Incorporation 

of Local Company – Guarantee Incorporation 

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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2.1.4 Request for SSM BizTrust QR Code upon Incorporation 

of Local Company – Name Reservation  

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust QR 

Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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2.1.5 Add URLs in SSM BizTrust Listing  

1. Add URLs via CIU module: 

a) From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

b) Click the following: ROC > COMPANY INFORMATION 

UPDATE > ADDRESS > NOTIFICATION OF CHANGE 

BUSINESS (PRACTICE DIRECTIVE 2/2017). 

 

 

 

2. In the Select Company section, enter the company name and 

click Search. 
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3. In this section, tick the Update Business URL Address checkbox. 

Then, enter the Business URL Address, select the Date of 

Change, and click Preview Submission. 

 

 

4. After click Preview Submission, click Submit to submit the 

information. 
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5. From the Dashboard, navigate to the Application menu in 

the Navigation Bar and click the following: ROC > COMMONS 

> SSM BizTrust > SSM BizTrust QR Code. 

 

 

6. The added URLs should be displayed in SSM BizTrust Listing. 
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2.1.6 Remove URLs in SSM BizTrust Listing  

1. Remove URLs via CIU module: 

a) From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

b) Click the following: ROC > COMPANY INFORMATION 

UPDATE > ADDRESS > NOTIFICATION OF CHANGE 

BUSINESS (PRACTICE DIRECTIVE 2/2017). 

 

 

2. In the Select Company section, fill in company name and click 

Search. 
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3. In this section, tick the Update Business URL Address checkbox. 

Then, click remove button of the Business URL Address, select 

the Date of Change, and click Preview Submission. 

 

 

4. After click Preview Submission, please click Submit button to 

submit the information. 
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5. From the Dashboard, navigate to the Application menu in 

the Navigation Bar and click the following: ROC > COMMONS 

> SSM BizTrust > SSM Biztrust QR Code. 

 

 

6. The removed URLs should not display and only current URLs 

will display in SSM BizTrust listing. 
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2.1.7 Appointment of first company secretary 

1. Director appoints first company secretary after incorporation 

via CIU module: 

a) From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

b) Click the following: ROC > COMPANY INFORMATION 

UPDATE > COMPANY OFFICER > NOTIFICATION OF 

APPOINTMENT OF FIRST SECRETARY. 

 

 

2. On Select Company section, fill in company registration no. and 

click Search. 
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3. Fill in SSM PC No. and click Search 
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4. On Other Information section, select the Date of Appointment, 

Date of Resolution and upload Resolution Document. 

 

5. Tick the declaration and click Preview Submission 
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Click Submit & Make Payment. 

 
 

6. Click Proceed to Payment. 
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7. Payment completed 

 

 

8. First company secretary login CRS: 

a) From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

b) Click the following: ROC > COMMONS > SSM BizTrust > 

SSM Biztrust QR Code. 
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9. The system will display  the SSM BizTrust listing and 

relevant records accordingly.  
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2.1.8 Changes of company secretaries (appointment of new 

secretary) 

1. Current company secretary appoints new company secretary 

via CIU Module: 

a) From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

b) Click the following: ROC > COMPANY INFORMATION 

UPDATE > COMPANY OFFICER > NOTIFICATION OF 

PARTICULARS AND CHANGES OF DIRECTORS, 

MANAGER AND SECRETARIES (SECTION 58(1)). 
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2. On Select Company section, fill in company registration no. and 

click Search. 

 

 

 

3. Select Without Court Order. 

 

 

4. On the Secretaries section, click View All Secretaries. 
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5. Click Add button. 

 

 

6. Add SSM PC No. and click Search. 

 

7. Add Secretary Details and click Save 
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8. Tick the declaration and click Preview Submission 

 

 

9. After clicking  Preview Submission,click Submit  to submit the 

information. 
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10. From the Dashboard, navigate to the Application menu in 

the Navigation Bar and click the following: ROC > COMMONS > 

SSM BizTrust > SSM Biztrust QR Code. 

 

 

 

11. The system displays  all relevant records accurately 

including new additional company. 
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2.1.9 The cosec resigned from the company 

1. On Company secretary lodged cessation of company secretary 

who is resigning via Resignation of Secretary via CIU Module: 

a) From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

b) Click the following: ROC > COMPANY INFORMATION 

UPDATE > COMPANY OFFICER > LODGEMENT OF COPY 

OF DECRETARY’S NOTICE OF RESIGNATION TO THE 

BOARD (SECTION 237(1)). 
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2. On Select Company section, fill in company registration no. and 

click Search. 

 

 

3. Information of Resignation of Secretary. 

 

 

4. Tick the declaration. 
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5. Select the Term of Resignation, select Date of Resignation and 

upload Resignation Letter. 
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6. Tick the declaration and click Preview Submission. 
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7. After click Preview Submission, please click Submit button to 

submit the information. 

 

 

 

8. From the Dashboard, navigate to the Application menu in 

the Navigation Bar and click the following: ROC > COMMONS 

> SSM BizTrust > SSM Biztrust QR Code 

 

 

 

 



 

 

CRS EXTERNAL USER MANUAL 

CRS_ROC - [BZT] BizTrust Page 33 of 110 

9. The system will show the SSM BizTrust listings and relevant 

records accordingly. 

 

  

10.  For the SSM BizTrust Listing, the respective company must 

first be deemed eligible and the SSM BizTrust QR Code cannot be 

downloaded. 
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2.2 [QR2] View and Download SSM BizTrust QR Code 

2.2.1 View and Download SSM BizTrust QR Code upon 

Incorporation of Local Company – Direct Incorporation 

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM Biztrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4. Click the QR code for the desired entity name. 

 

 

5. Click download.  

 

 

6. When the QR code is clicked and downloaded, the image file 

should be saved successfully. 
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2.2.2 View and Download SSM BizTrust QR Code upon 

Incorporation of Local Company – Guarantee Incorporation 

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > Biz Trust > SSM 

Biztrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4. Click on the QR code for the desired entity name. 

 

 

5. Click download.  

 

 

6. When the QR code is clicked and downloaded, the image file 

should be saved successfully. 
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2.2.3 View and Download SSM BizTrust QR Code upon 

Incorporation of Local Company – Name Reservation  

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4. Click othe QR code for the desired entity name. 

 

 

5. Click download.  

 

 

6. When the QR code is clicked and downloaded, the image file 

should be saved successfully. 
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2.2.4 View SSM BizTrust Listing filter by ROC  

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BIZTRUST > 

SSM BIZTRUST QR CODE. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4. Click  the Filter icon. 

 

 

5. On the Filters pop-up , select the following details: 

a) Entity type>ROC 
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6. Click OK to apply the filter. 

 

 

7. The SSM BizTrust Listing displays records filtered based on the 

selected Status. 

 

 

8. The company secretary is only allowed to view listing of active 

companies under their supervision, whereas companies that 

have already resigned will be deemed and SSM BizTrust QR 

Code cannot be downloaded. 
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2.2.5 View SSM BizTrust Listing filter by Entity No, Entity 

New No or Entity Name  

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4. Click on the Filter icon. 

 

 

5. On the Filters pop-up , select any of the following details: 

a) Entity no.: 

b) Entity new no.: 

c) Entity name: 
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6. Click OK to apply the filter. 

 

 

7. The SSM BizTrust Listing displays records filtered based on the 

selected Status. 

 

 

8. The company secretary is only allowed to view listing of active 

companies under their supervision, whereas companies that 

have already resigned will be deemed and SSM BizTrust QR 

Code cannot be downloaded. 
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2.2.6 View SSM BizTrust Listing filter by Status 

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 
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3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  

 

 

4. Click on the Filter icon. 
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5. On the Filters pop-up, select any of the following details: 

 

a) DISSOLUTION 

b) DISSOLVE CONVERSION TO LLP 

c) CEASED BUSINESS 

d) DISSOLVED 

e) EXISTING 

f) INACTIVE 

g) LIQUIDATION 

h) SUSPEND 

i) REMOVED 

j) STRIKING OFF 

k) WINDING UP 

l) NULL AND  VID  BY COURT ORDER 

 

 



 

 

CRS EXTERNAL USER MANUAL 

CRS_ROC - [BZT] BizTrust Page 49 of 110 

6. Click OK to apply the filter. 
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7. The SSM BizTrust Listing displays records filtered based on the 

selected Status. 

 

 

8. The company secretary is only allowed to view listing of active 

companies under their supervision, whereas companies that 

have already resigned will be deemed and SSM BizTrust QR 

Code cannot be downloaded. 
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3 Getting Started: EXT-AGENT 

1. Login to CRS. 

Login to SSM4U using your registered email address and 

the password you created for your SSM4U account. 

 

Once you have successfully logged in to the SSM4U portal, 

click on the “CRS” icon to access the CRS system.  
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3.1 [QR] SSM BizTrust QR Code Services 

3.1.1 Steps to Generate SSM BizTrust QR Code 

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly. 
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3.1.2 Request for SSM BizTrust QR Code upon Registration 

of a Foreign Company 

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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3.1.3 Add URLs in SSM BizTrust Listing  

1. Add URLs via CIU module: 

a) From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

b) Click the following: ROC > COMPANY INFORMATION 

UPDATE > ADDRESS > NOTIFICATION OF CHANGE 

BUSINESS (PRACTICE DIRECTIVE 2/2017). 

 

 

 

2. On Select Company section, fill in company name and click 

Search. 
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3. In this section, tick the Update Business URL Address checkbox. 

Then, enter the Business URL Address, select the Date of 

Change, and click Preview Submission. 
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4. After click Preview Submission, please click Submit button to 

submit the information. 

 

 

5. From the Dashboard, navigate to the Application menu in 

the Navigation Bar and click the following: ROC > COMMONS 

> SSM BizTrust > SSM BizTrust QR Code. 
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6. The added URLs should display in SSM BizTrust Listing. 

 

 

 

3.1.4 Remove URLs in SSM BizTrust Listing  

1. Remove URLs via CIU module: 

a) From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

b) Click the following: ROC > COMPANY INFORMATION 

UPDATE > ADDRESS > NOTIFICATION OF CHANGE 

BUSINESS (PRACTICE DIRECTIVE 2/2017). 
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2. On Select Company section, fill in company name and 

click Search. 
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3. In this section, tick the Update Business URL Address 

checkbox. Then, remove the Business URL Address, 

select the Date of Change, and click Preview Submission. 

 

 

4. After click Preview Submission, please click Submit button 

to submit the information. 
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5. From the Dashboard, navigate to the Application menu 

in the Navigation Bar and click the following: ROC > 

COMMONS > SSM BizTrust > SSM BizTrust QR Code 

 

 

6. The removed URLs should not  DISPLAYED  and only 

current URLs will display in SSM BizTrust listing. 
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3.1.5 The agent resigned from the company 

1. Agent lodge THE cessation of agent who is resigning via CIU 

module: 

a) From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

b) Click the following: ROC > COMPANY INFORMATION 

UPDATE > ADDRESS > NOTIFICATION OR LODGEMENT 

OF CHANGE, CESSATION. OR OTHER ALTERATION 

RELATING TO A FOREIGN COMPANY’S AGENT 

(SECTION 563(2), 563(3) OR 567(1)(c)).

 

 

2. On Select Company section, fill in company name and click 

Search.
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3. In this Agent section, click View All Agents.  

 

4. In the Agents section, click remove button in the column 

Action. 
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5. Choose the Type of Cessation, select the Date of Cessation and 

upload Resolution Document. Then, click Save. 

 

 

6. In the Declaration section, tick checkbox and click Preview 

Submission 
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7. After click Preview Submission, please click Submit button to 

submit the information. 

 

 

 

8. From the Dashboard, navigate to the Application menu in 

the Navigation Bar and click the following: ROC > COMMONS 

> SSM BizTrust > SSM BizTrust QR Code. 
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9. The system will show the SSM BizTrust listings and relevant 

records accordingly. 

 

 

10. For the SSM BizTrust Listing, the respective company must 

be deemed eligible and the SSM BizTrust QR Code cannot be 

downloaded. 

 

3.2 [QR2] View and Download SSM BizTrust QR Code 

3.2.1 View and Download SSM BizTrust QR Code upon 

Registration of a Foreign Company  

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 
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3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  

 

 

4. Click on the QR code for the desired entity name. 
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5. Click download. 

  

 

 

6. When the QR code is clicked and downloaded, the image file 

should be saved successfully. 

 

3.2.2 View SSM BizTrust Listing filter by ROC  

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 
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3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  

 

 

4. Click on the Filter icon. 
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5. On the Filters POP-UP , select the following details: 

a) Entity type>ROC 

 

 

6. Click OK to apply the filter. 
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7. The SSM BizTrust Listing displays records filtered based on the 

selected Status. 

 

 

8. The agent only allowed to view listing of active companies 

under their supervision, whereas companies that have already 

resigned will be deemed and SSM BizTrust QR Code cannot be 

downloaded. 
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3.2.3 View SSM BizTrust Listing filter by Entity No, Entity 

New No or Entity Name  

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4. Click on the Filter icon. 

 

 

5. On the Filters  POP-UP , select any of the following details: 

a) Entity no.: 

b) Entity new no.: 

c) Entity name: 
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6. Click OK to apply the filter. 

 

 

7. The SSM BizTrust Listing displays records filtered based on the 

selected Status. 

 

 

8. The agent is only allowed to view listing of active companies 

under their supervision, whereas companies that have already 

resigned will be deemed and SSM BizTrust QR Code cannot be 

downloaded. 
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3.2.4 View SSM BizTrust Listing filter by Status 

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4. Click on the Filter icon. 

 

 

5. On the Filters POP-UP , select any of the following details: 

a) DISSOLUTION 

b) DISSOLVE CONVERSION TO LLP 

c) CEASED BUSINESS 

d) DISSOLVED 

e) EXISTING 

f) INACTIVE 

g) LIQUIDATION 

h) SUSPEND 

i) REMOVED 

j) STRIKING OFF 

k) WINDING UP 

l) NULL AND VID BY COURT ORDER 
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6. Click OK to apply the filter. 
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7. The SSM BizTrust Listing displays records filtered based on the 

selected Status. 

 

8. The agent is only allowed to view listing of active companies 

under their supervision, whereas companies that have already 

resigned will be deemed and SSM BizTrust QR Code cannot be 

downloaded. 

 

 

 



 

 

CRS EXTERNAL USER MANUAL 

CRS_ROC - [BZT] BizTrust Page 78 of 110 

4 Getting Started: EXT-DIRECTOR 

1. Login to CRS. 

Login to SSM4U using your registered email address and 

the password you created for your SSM4U account. 

 

Once you have successfully logged in to the SSM4U portal, 

click on the “CRS” icon to access the CRS system.  
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4.1 [QR] SSM BizTrust QR Code Services 

4.1.1 Steps to Generate SSM BizTrust QR Code 

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4.1.2 Request for SSM BizTrust QR Code upon Incorporation 

of Local Company – Direct Incorporation 

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4.1.3 Request for SSM BizTrust QR Code upon Incorporation 

of Local Company – Guarantee Incorporation 

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4.1.4 Request for SSM BizTrust QR Code upon Registration 

of a Foreign Company  

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4.1.5 Request for SSM BizTrust QR Code upon Incorporation 

of Local Company – Name Reservation 

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4.1.6 Add URLs in SSM BizTrust Listing 

1. Add URLs via CIU module: 

a) From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

b) Click the following: ROC > COMPANY INFORMATION 

UPDATE > ADDRESS > NOTIFICATION OF CHANGE 

BUSINESS (PRACTICE DIRECTIVE 2/2017). 

 

 

 

2. On Select Company section, fill in company name and click 

Search. 
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3. In this section, tick the Update Business URL Address checkbox. 

Then, enter the Business URL Address, select the Date of 

Change, and click Preview Submission. 
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4. After click Preview Submission, please click Submit button to 

submit the information. 

 

 

5. From the Dashboard, navigate to the Application menu in 

the Navigation Bar and click the following: ROC > COMMONS 

> SSM BizTrust > SSM BizTrust QR Code. 
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4. The added URLs should display in SSM BizTrust Listing. 

 

 

 

4.1.7 The director resigned from the company  

1. COSEC processed the resignation of a director via CIU 

module: 

a) From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

b) Click the following: ROC > COMPANY INFORMATION 

UPDATE > ADDRESS > NOTIFICATION OF 

PARTICULARS AND CHANGES OF DIRECTORS, MNAGER 

AND SECRETARIES (SECTION 58(1)). 
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2. On Select Company section, fill in company registration no and 

click Search. 

 

 

 

 

 

 

 

 

 

 

 



 

 

CRS EXTERNAL USER MANUAL 

CRS_ROC - [BZT] BizTrust Page 89 of 110 

3. In the Directors section, click remove button in the column Alt 

Action. 

 

 

 

4. Choose the Type of Cessation, tick declaration checkbox, select 

the Date of Cessation and upload Resolution Document. Then, 

click Save. 
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5. Click OK. 
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6. In the Declaration section, tick checkbox and click Preview 

Submission. 

 

 

 

 

7. After click Preview Submission, please click Submit button to 

submit the information. 
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8. From the Dashboard, navigate to the Application menu in 

the Navigation Bar and click the following: ROC > COMMONS 

> SSM BizTrust > SSM BizTrust QR Code. 

 

 

 

9. For the SSM BizTrust Listing, the respective company must be 

deemed eligible, and the SSM BizTrust QR Code cannot be 

downloaded. 
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4.2 [QR2] View and Download SSM BizTrust QR Code 

4.2.1 View and Download SSM BizTrust QR Code upon 

Incorporation of Local Company – Direct Incorporation 

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4. Click on the QR code for the desired entity name. 

 

 

5. Click download.  

 

 

6. When the QR code is clicked and downloaded, the image file 

should be saved successfully. 
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4.2.2 View and Download SSM BizTrust QR Code upon 

Incorporation of Local Company – Guarantee Incorporation 

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4. Click on the QR code for the desired entity name. 

 

 

5. Click download.  

 

 

6. When the QR code is clicked and downloaded, the image file 

should be saved successfully. 
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4.2.3 View and Download SSM BizTrust QR Code upon 

Incorporation of Local Company – Name Reservation 

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4. Click on the QR code for the desired entity name. 

 

 

5. Click download.  

 

 

6. When the QR code is clicked and downloaded, the image file 

should be saved successfully. 
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4.2.4 View and Download SSM BizTrust QR Code upon 

Registration of a Foreign Company  

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4. Click on the QR code for the desired entity name. 

 

 

5. Click download.  

 

 

6. When the QR code is clicked and downloaded, the image file 

should be saved successfully. 
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4.2.5 View SSM BizTrust Listing filter by ROC  

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  

 

 

 

 

 



 

 

CRS EXTERNAL USER MANUAL 

CRS_ROC - [BZT] BizTrust Page 102 of 110 

4. Click on the Filter icon. 

 

 

5. On the Filters  POP-UP , select any of the following details: 

a) Entity type>ROC 
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6. Click OK to apply the filter. 

 
 

7. SSM BizTrust Listing displays records filtered based on the 

selected Status. 

 

 

8. The director is only allowed to view listing of active companies 

under their supervision, whereas companies that have already 
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resigned will be deemed and SSM BizTrust QR Code cannot be 

downloaded. 

4.2.6 View SSM BizTrust Listing filter by Entity No, Entity 

New No or Entity Name  

 

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4. Click on the Filter icon. 

 

 

5. On the Filters POP-UP, select any of the following details: 

a) Entity no.: 

b) Entity new no.: 

c) Entity name: 
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6. Click OK to apply the filter. 

 

 

7. SSM BizTrust Listing displays records filtered based on the 

selected Status. 
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8. The director is only allowed to view listing of active companies 

under their supervision, whereas companies that have already 

resigned will be deemed and SSM BizTrust QR Code cannot be 

downloaded. 

 

4.2.7 View SSM BizTrust Listing filter by Status 

1. From the Dashboard, navigate to the Application menu in 

the Navigation Bar. 

 

2. Click the following: ROC > COMMONS > SSM BizTrust > 

SSM BizTrust QR Code. 

 

 

3. The system will show the SSM BizTrust listings and relevant 

records accordingly.  
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4. Click on the Filter icon. 

 

 

5. On the Filters  POP-UP , select any of the following details: 

 

a) DISSOLUTION 

b) DISSOLVE CONVERSION TO LLP 

c) CEASED BUSINESS 

d) DISSOLVED 

e) EXISTING 

f) INACTIVE 

g) LIQUIDATION 

h) SUSPEND 
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i) REMOVED 

j) STRIKING OFF 

k) WINDING UP 

l) NULL AND VID BY COURT ORDER 

 

 

 

6. Click OK to apply the filter. 
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7. SSM BizTrust Listing displays records filtered based on the 

selected Status. 

 

 

8. The director is only allowed to view listing of active companies 

under their supervision, whereas companies that have already 

resigned will be deemed and SSM BizTrust QR Code cannot be 

downloaded. 

 

Disclaimer: The information contained in this guide is intended 
to assist users in understanding the processes and procedures 

relating to the use of the Corporate Registry System (CRS). The 
Companies Commission of Malaysia (SSM) reserves the right to 

revise, update and/or amend the contents of this guide from 
time to time without prior notice. Users are advised to refer to 

the relevant provisions of law, circulars, guidelines, practice 
notes and practice directives that are currently in force. Users 

may refer to SSM’s official website at www.ssm.com.my. 
  

 

 

 

http://www.ssm.com.my/

