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1 Introduction

1.1 Purpose of the Document

This manual provides comprehensive guidance on the use of the Appeal to
Minister module in CRS. It is intended for Registry Officers, Back Office Staff,
and authorised Public Users who perform company name checks, pre-approvals,

and validations as part of the company registration workflow.

The manual covers the functional overview, user roles, system navigation,
search procedures, evaluation criteria and decision-making workflows. All
instructions assume that users have valid CRS credentials and the appropriates

permissions.

1.1.1 Prerequisite

A registered External Company Secretary (EXT-COSEC) who is active in SSM4U,
has been verified, and holds a valid SSM Practising Certificate for the entity.

2 Module Overview

[APM]
Appeal to Minister

Y

[ROC]
[ROC] [ROC] : ; ;
Registration of Company - Registration of Company - %iﬂ'?;ﬂ'g?iﬁ;?ﬂaﬁgs
MName Search Corporate Administration P

Registration

Figure 1: Functional Diagram




(< \/ a8 CRS EXTERNAL USER MANUAL
A\ 1
SURUHANJAYA SYARIKAT MALAYSIA CRS_CMN - [G.APM] Appeal to Minister Page 4 of 25

COMPANIES COMMISSION OF MALAYSIA

3 Corporate Intermediaries Registration Module

Appeals can be submitted for the following processes:

e Application for Company Secretary License (LS)
e Revocation of Secretary License and/or Practising Certificate

An appeal may be submitted when the applicant disagrees with the outcome of
the interview assessment or the decision to revoke the Practising Certificate. All
appeals are subject to review based on the applicable assessment criteria.

Steps 1 - 4 (Submit Appeal to Minister)

Field Description
No.
1. Log in to SSM4U using your registered email address and the password created

for your SSM4U account.

WELCOME TO SS

PORTAL

To be a top tier Corporate Registry and Regu
Authority.

2. Upon successful login to the SSM4U portal, click on the "CRS” icon to access the
CRS system.

ek <SS Weme  About  Comtaet  Complaints & Fesdback Publie  AHMAD BAKTIAN \g
h Verified
g

e

MOVABLE C
@:&%ﬁﬁm &' BOS (GRS

INTEREST

Baneficial Ownership Systom

Mavable Property Security 0-BOS Roglstration of Company
Interest Registry
+ Banaficlal Ownarship + Setup a now Company
« Manage Registry Information Update + Updata Information company

* Public Search * Rectification * Complaints and Enforcement
* Court Order

@
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No.
3. From the Dashboard, navigate to the Application menu on the Navigation
Bar.
° o o i S ]
AHMAD BAKTIAH & Manage Proflle s .
] o o a8
4, Then, click on Application — Register of Company (ROC) - Common —

Appeal to Minister — Appeal to Minister.

o e vomsaa appcoson - (@ soimonin = @, Lx
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3.1 Submission of Application for Company Secretary License (LS)

Continue to Step 5-6;

Field No Description

5. In the Appeal to Minister Application Listing page:
Scroll down until you locate Corporate Intermediaries Registration, then
filter the submodule as required.
Select an application and click Appeal.

_"‘_"" = Dashboard  Appiication « °zu...umm- a Ow
Corporate Intermediaries Registration

The Appeal button is available for 30 days from the date the application
is rejected. Once the 30-day validity period has expired, the Appeal button
will no longer be displayed, and the application can no longer be appealed.

6. Application Details section:

a) Entity Type: <auto-populate>

b) Entity Name: <any number>

c) Entity No: <auto-populate>

d) Date Received of the Notification: <auto-populate>
e) Status: <auto-populate>




®

(< \/ a8 CRS EXTERNAL USER MANUAL

= =1V
SURUHANJAYA SYARIKAT MALAYSIA CRS_CMN - [G.APM] Appeal to Minister Page 7 of 25
COMPANIES COMMISSION OF MALAYSIA
Field No Description
N "f'“ = Dashboard ~ Application « o anaimasn - Q490w

06 July 2026 | 16:48:05

Appeal to Minister Application

APPLICATION DETAILS

NAVIGATIO =
Application Details
VERIFIED USER ZAINAL HUSIN
Entity No Sate of Result Notification
Status
ad interview and refusal to grant license
e

NOTE: No action is required in this section. All fields will be auto populated.

3.2 Submission Revocation of Secretary License And/ Or Practising
Certificate

Continue to Step 7-8;

Field No. Description

7. In the Appeal to Minister Application Listing page:

Scroll down until you locate Corporate Intermediaries Registration, then
filter the submodule as required.

Select an application and click Appeal.

Corporate Intermediaries Registration

CORPORATE INTERMEDIARIES REGISTRATION

The Appeal button is available for 30 days from the date the application
is rejected. Upon expiry of the 30-day validity period, the Appeal button
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Field No. Description
will no longer be displayed, and the application can no longer be appealed.
8. In the Application Details section:
a) Entity Type: <auto-populate>
b) Entity Name: <any number>
c) Entity No: <auto-populate>
d) Date of Result Notification: <auto-populate>
e) License No.: <auto-populate>
f) SSM PC No.: <auto-populate>
g) Status: <auto-populate>
pplestenpeele
PREVIOUS REJECTION [ RESULT DETAILS
BB =) )
NOTE: No action is required in this section. All fields will be auto populated.
Steps 9 - 18
Field Description
No.
9. Scroll down to the Rejected Application Details section or click on Rejected

Application Details from the right-side menu.

= = Dashboord  Appicotion -

PREVIOUS REJECTION [ RESULT DETAILS

Pravious Rejection / Resull Detats

I
1§

[~ =T

In the Rejected Application Details section, the system will display the
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No.

Preview Submission of the respective application/lodgement type.

10. Scroll down to the Appeal Details section or click on Appeal Details on the
right-side menu.
'!‘l?’ == osnicors appicoion ~ () vowma v @, O
Appeal Details
[ [ - [
a) In the Appeal Details section, complete the following details: Ground
of Appeal: <any text>
11. Scroll down to the Supporting Documents section or click on Supporting
Document from the right-side menu.
o, = e - IO
12. In the Upload Document section:
a) Rejection/Result Notification Email: <click Browse to select file>
13. In the Supporting Documents section, click Add Attachment.
In the Add Attachment pop-up, complete the following details:
a) Document Description: <any text>
b) Document: <click Browse to select file>
14. Scroll down to the Declaration section or click on Declaration from the right-

side menu.
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Field Description
No.
o
-
[ — JE=alteee—u
Read the declaration, then select the Declaration checkbox to confirm your
acceptance. Next, click Preview Submission to review the application details
before submission.
15. Click Download PDF to download a copy of the application. Once completed,
click Submit & Make Payment to submit the application.
ATTENTION ; 7
16. Select the checkbox to make payment. Click Proceed to Payment.

Dushiboord  Application = o anaiisin + 0, 49 ‘_!_o

08 July 2028 | 18:56:03

| & |00 vt o: sewosarzcasocooca ity Mame -

No.  Mem Description Amount (RM) Discount/incentive (RM) Gross Amount(RM)

1 Fee for Appeal to Minister 1 300.00 0.00 0.00 300.00

Total Amount(RM) 300.00

i

17.

Click Yes.
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Field Description
No.
2 _ = s st (@) om0, 40 10

Checkout Amount

RM 300.00

NOTE: The system will direct the user to the payment screen.

18. Make payment as instructed & payment successful.

NOTE: The System will notify that the payment process has been completed
successfully.
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4 Name Search Module

An appeal application can be submitted for rejected Name Reservation
applications under the following application types:

Verified User (EXT-VUSER)

e Name Reservation for Local and Foreign Company
¢ Name Reservation for Local and Foreign Company with Gazette Word

Company Secretary (EXT-COSEC)

e Name Reservation for Local and Foreign Company

e Name Reservation for Local and Foreign Company with Gazette Word
¢ Name Reservation for CLBG with Berhad

¢ Name Reservation for CLBG With Berhad with Gazette Word

e Name Reservation for Change of Name

e Name Reservation for Change of Name with Gazette Word

An appeal may be submitted if the proposed name is rejected based on the
name assessment criteria, including cases where the proposed name contains a
Gazetted word or other grounds for rejection as determined during the name
approval process.
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Steps 1 - 16 (Submit Appeal to Minister)

Field No. Description

1. Log in to SSM4U using your registered email address and the password you
created for your SSM4U account.

Contact  Help  KnowledgeHub  Login -

WELCOMETO S<
PORTAL

To be a top tier Corporate Registry and Regu
Authority.

Please enter your credentials

Attention: For registered £2Biz Onfine Portol users (Malaysian/Permar
please click ‘forgot password" o check your user registration stotus i

2. Upon successful login to the SSM4U portal, click on the "CRS” icon to access
the CRS system.
M M[ Home About Contaet Complaints & Fesdback Public AHMAD BAKTIAH \d

Verified
uppIULT

e — [ e

-
wane 28OS
SECURITY \_/

INTEREST

Movable Property Security 0-BOS Rogistration of company
Interest Registry
+ Benofickal Gwnarship + Setup a new Company
+ Manage Registry Information Update + Update Information company

 Public Search * Regtification « Complaints and Enforcement
* Court Order

@

3. From the Dashboard, navigate to the Application menu on the
Navigation Bar.

Tashiooard Appicgton * °Smlnmnn' '} p!

06 1y 2005 20600
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Field No. Description
4, Then, click on Application -> Register of Company (ROC) -> Common -
> Appeal to Minister -> Appeal to Minister
_u.‘g‘;'\. c::if; Dashboard  Apploatin * s:-unmnn- Q p r
| .
L:CUET
5. In the Appeal to Minister Application Listing page:

Choose an application and click Appeal.

‘Appeol to Minister Application

N uosde Sub-odss Lodging Reeranca e, Entry N Enty N

oﬁgn

Corporate Intermediaries Registration

™ Modke  Sbrwodie  Locging Refernca o Ettyw  itydome  Doteol Resut Ndiation action

No Data

The Appeal button is available for 30 days from the date the Name
Reservation application is rejected. Upon expiry of the 30-day validity
period, the Appeal button will no longer be displayed, and the application
can no longer be appealed.
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Field No. Description
6. In the Application Details section:
a) Entity Type: <auto-populate>
b) Entity Name: <any number>
c) Entity No: <auto-populate>
d) Appeal for Application / Lodgement Reference No: <auto-populate>
e) Date Received of the Notification: <auto-populate>
f) Reason of Rejection: <auto-populate>
#!:" Dashboard  Application + °mmm- Q _‘og
10.une 2026 | 102429
Appeal to Minister Application
APPLICATION DETAILS
Application Details - _
REGISTRATION OF COMPANY (ROC) SUMPREME POPCORN SENDIRIAN BERHAD
NOTE: No action is required in this section. All fields will be auto-populated. .
7. Scroll down to the Rejected Application Details section or click on

Rejected Application Details from the right-side menu.
_ kj‘ ?’:‘Q Dashboord Applcation + ommm- a 0w

10 June 2026 | 10:24:52

NAVIGATION

PREVIOUS REJECTION [ RESULT DETAILS

APPEAL DETAILS

In the Rejected Application Details section, the system will display the
Preview Submission of the respective application/lodgement type.
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Field No. Description
8. Scroll down to the Appeal Details section or click on Appeal Details from

the right-side menu.
‘_'!!_ﬂ'_ ‘;&:1?? Doshboard  Application ~ °Yuinlsu' Q go‘g

10 June 2026 | 10:25:14

NAVIGATION =

APPEAL DETAILS

Appeal Details

Appeal Details

SUPPORTING DOCUMENTS

(T Lo

a) In the Appeal Details section, complete the following details: Ground
of Appeal: <any text>

9. Scroll down to the Supporting Documents section or click on Supporting
Document from the right-side menu.
T et e (@ 0

[ ]

=

E = =]

[ o [Cn ] s
10. In the Upload Document section:
a) Rejection Email Notification: <click Browse to select file>

11. In the Supporting Documents section, click Add Attachment.

In the Add Attachment pop-up, complete the following details:
a) Document Description: <any text>
b) Document: <click Browse to select file>
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Description

Field No.
12. Scroll down to the Declaration section or click on Declaration from the
right-side menu.
8 s st = (@ rete @ Dy
e
I
Lodger Information
ettaton Ty L]
BEDEED
Read the declaration, then select the Declaration checkbox to confirm your
acceptance. Next, click Preview Submission to review the application
details before submission.
13. Click Download PDF to download a copy of the application. Once completed,
click Submit & Make Payment to submit the application.
'hj ':55‘2‘: Preview Submission X
ATTENTION
The applicant i required to sove this POF f prior o submission orfand resubmission of application, Once applicati 1 the form i ot kept in the system for retrevel,

PS—
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Field No. Description
14. Select the checkbox to make payment. Click Proceed to Payment.

=

Dushboord  Application + ° tonaivsin - Q49 w0

06 July 2028 | 16:56:03

Ne.  Mem Description amount () Discountfincentive (—M) Gross Amount(RM)

00.01 0.00 00 100.0

Total Amount(kM) 300.00

15.
B [ | “RM 300.00
NOTE: The system will direct the user to the payment screen.
16. Make payment as instructed and ensure that the payment is successful.

NOTE: The System will notify that the payment process has been completed
successfully.
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5 Corporate Administration Module

An appeal application under Section 38E of the Companies Commission of
Malaysia Act 2001 can be submitted for rejected Corporate Administration -
CLBG applications by Registrar under the following application types:

Verified User (EXT-COSEC)

e CA Application CLBG - Appointment of Director

e CA Application CLBG - Amendment of Constitution

e CA Application CLBG - Solicitation of Donation from the Public

e CA Application CLBG - Payment of Salaries, Fees, Fixed Allowances &
Other Benefits to the Director

e CA Application CLBG - Holding Any Subsidiary

e CA Application CLBG - Transfer / Sale / Disposal of Land

e CA Application CLBG - Charge / Lease Land

e CA Application CLBG - Other Application Relating to Land

Authorized User (EXT-ECHUSER)

e CA Application CLBG - Transfer / Sale / Disposal of Land
e CA Application CLBG - Charge / Lease Land
e CA Application CLBG - Other Application Relating to Land

An appeal may be submitted if the application is rejected based on the decision
made during the approval process.
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Steps 1 - 16 (Submit Appeal to Minister)

Field No. Description
1. Log in to SSM4U using your registered email address and the password you
created for your SSM4U account.
B (R T
WELCOMETO S€
PORTAL
To be a top tier Corporate Registry and Regu
Authority.
2. Upon successful login to the SSM4U portal, click on the “CRS"” icon to access
the CRS system.
ik MF ne_mo About Contoet Complaints & Fesdback Public AHMAD BAKTIAN e
EECTEEE BTt BT
MO-:'-:BLE C-—l C
morry &/ BOS S
INTEREST Baneficial Gwnership System
Movable Property Security 0-BOS Reglstration of Company
Interest Roglatry « Bonaficial Ownership * Sotup a new Company
+ Manage Registry Information Update * Update information company
+ Public Search * Rectification * Complaints and Enforcement
* Court Order
3. From the Dashboard, navigate to the Application menu on the Navigation
Bar.
ol - TR o ]
o 2 =8 05
41 34 Q 0 =
4, Then, click on Application -> Register of Company (ROC) -> Common -

> Appeal to Minister -> Appeal to Minister
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Field No. Description
e —— T

Em S )

5. In the Appeal to Minister Application Listing page:
Filter the module by selecting Corporate Administration, then filter the
submodule as required.
Select an application and click Appeal.
o sm AT Q ~rrorena- @ O
[+
The Appeal button is available for 30 days from the date the application
is rejected. Upon expiry of the 30-day validity period has expired, the
Appeal button will no longer be displayed, and the application can no longer
be appealed.
6. In the Application Details section:

a) Entity Type: <auto-populate>

b) Entity Name: <any number>

c) Entity No: <auto-populate>

d) Appeal for Application/Lodgement Reference No: <auto-
populate>

e) Date Received of the Notification: <auto-populate>

f) Reason for Rejection: <auto-populate>




(< \/ a8 CRS EXTERNAL USER MANUAL

®

= =1V
SURUHANJAYA SYARIKAT MALAYSIA CRS_CMN - [G.APM] Appeal to Minister Page 22 of 25
COMPANIES COMMISSION OF MALAYSIA
Field No. Description
[ o e

Application Details

NOTE: No action is required in this section. All fields will be auto populated.

7. Scroll down to the Rejected Application Details section or click on
Rejected Application Details from the right-side menu.
~ "':'\ = Dashboor  Application + °ww..m- a Ow
e
PREVIOUS REJECTION f RESULTODETALS o e =
By
In the Rejected Application Details section, the system will display the
Preview Submission of the respective application/lodgement type.
8. Scroll down to the Appeal Details section or click on Appeal Details from
the right-side menu.
A_{!_g"_ '_:‘%ng'f Dashboard  Application ~ °Vu:ri\5n~ Q gog
Appeal Details
T
In the Appeal Details section, complete the following details:
a) Ground of Appeal: <any text>
9. Scroll down to the Supporting Documents section or click on Supporting

Document from the right-side menu.
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10.

In the Upload Document section:

a) Rejection Email Notification: <click Browse to select file>

11.

In the Supporting Documents section, click Add Attachment.
In the Add Attachment pop-up, complete the following details:

a) Document Description: <any text>
b) Document: <click Browse to select file>

12.

Scroll down to the Declaration section or click on Declaration from the
right-side menu.

Lodger Information

Read the declaration, then select the Declaration checkbox to confirm your
acceptance. Next, click Preview Submission to review the application
details before submission.

13.

Click Download PDF to download a copy of the application. Once completed,
click Submit & Make Payment to submit the application.
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Field No. Description
M =" proview Submission X
ATTENTION
i s PDF i L appilication. tion submitted, the form is not kept in the system for retrieval,
14. Select the checkbox to make payment. Click Proceed to Payment
B = . - I
15. Click Yes.
LR [ L W
e
5 op e v e I L —
- . e
He [ - TR
o=
NOTE: The system will direct the user to the payment screen.
16. Make payment as instructed and ensure that the payment is successful.
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Field No. Description

NOTE: The system will notify that the payment process has been completed
successfully.

Disclaimer: The information contained in this guide is intended to assist users in
understanding the processes and procedures relating to the use of the Corporate
Registry System (CRS). The Companies Commission of Malaysia (SSM) reserves the
right to revise, update and/or amend the contents of this guide from time to time
without prior notice. Users are advised to refer to the relevant provisions of law,
circulars, guidelines, practice notes and practice directives that are currently in force.
Users may refer to SSM'’s official website at www.ssm.com.my.



http://www.ssm.com.my/

