
 
 
 

 

 
 

 

No Action/Instruction Expected Result 

A Forgot Password 

 

1. SSM4u Login 

a) Go to ssm4u.com.my 

b) Go to tab Login 

c) Click Forgot Password 
d) User will be redirected to Forgot 

Password page 

e) Fill in mandatory fields (IdType, 

IdNo and Name) 

f) Click on Submit 
g) User will be notified “Kindly 

check your email…” 

 

 

 

 
 

 

 

 

 
 

 

 

 

 

 
 

 

 

 

 
 

 

 

 

 
 
 

 
 
 
 
 
 
 
 
 
 



 
 
 

 

 
 

No Action/Instruction Expected Result 

2. Check email “SSM4U: Request forgot 

password”. 
a) Click on RESET PASSWORD link 

 
 
 

 
 
 

 

 

 

 
 

 

 

 

 

 
 

 

 

 

 
 

 

 

 

 

 
 

 

 

 

 
 

 

 

 
 

 
 
 
 
 
 
 
 
 



 
 
 

 

 
 

No Action/Instruction Expected Result 

 

3. User will be redirected to Forgot 
Password page. 

a) Fill in New Password and Retype 

Password 

b) Click on Submit 

 

 
 

 

 

 

 
 

 

 

4. User will be notified Password 

Change Success. 

 
 

 

 

 

 
 

 

 

 

 

 
 

 

 

 

 
 

 

 

 
 
 

 
 
 
 
 
 
 
 
 



 
 
 

 

 
 

No Action/Instruction Expected Result 

5. User may login with new password. 

a) Click Login > Login 
b) Fill in email address and new 

password 

c) Click on Sign in 

 

 

 
 

 

 

 

 
 

 

6. User will be redirected to SSM4U 

Main page. 

 
 

 
 


