No

Action/Instruction

Expected Result

Forgot Password

1. SSM4u Login

a) Go to ssm4u.com.my

b) Go to tab Login

¢) Click Forgot Password

d) User will be redirected to Forgot
Password page

e) Fill in mandatory fields (IdType,
IdNo and Name)

f) Click on Submit

g) User will be notified “Kindly
check your email...”

1dType*
MyKad

Our Address

Menara SSMgsentral Mo. 7 Jakan
Sentrol § Kuala Lumpur Sentral
50623 Kuala Lumpur Maloysio

Redirect Now

Home  About  Contact Help  KnowledgeHub  Login |

Forgot Password 9 January 2025]12: 47:3
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v 990427 - NUR EFFA SYAERA BINTI HASBOLLAH

SSM Contact Centre Operation Hour Mobile Apps MySSM

Day: Menday - Friday Cliek ond Download now!

Service Counter: 815 AM - 415 PM

SSM General Line

E-mail : enquirygissm com my
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2. Check email “SSM4U: Request forgot
password”.
a) Click on RESET PASSWORD link

Home About Contact Help KnowledgeHub Login -

9 January 2025 |12 08; 48

Forgot Password

@gmail.com to get your new password.

Kindly check your email eff

SSM4U : Request forgot password (NUR EFFA SYAERA BINTI HASBOLLAH) a o

Inbox x

SSM4U Administrator <adminssm4u@ssm.com.my> 1209PM (O minutesago) vy @ €

B tome v

Hi SirrfMadam NUR EFFA SYAERA BINTI HASBOLLAH,

Forgot your password?

We received a request to reset the password for your account. To reset your password, click on the link below:
RESET PASSWORD

This password reset is only valid for 12 hours. If you did not request a password reset, you can ignore this message.

Thank you for using our services.

[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]
Yours sincerelv,
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3. User will be redirected to Forgot
Password page.
a) Fill in New Password and Retype
Password
b) Click on Submit

4. User will be notified Password
Change Success.

M - Home  About Contact Help  KnowledgeHub  Login -
Forgot Password 8 Jonuary 2028 113:28:22
1dType 1d No
Name
NUR EFFA SYAERA BINTI HASBOLLAH
New Password* Retype Password*
M m om
,,_--3 .‘ Home About Contact Help KnowledgeHub Leogin -
Forgot Password 9 January 2025 |12:11: 07
e Password Change Success
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5. User may login with new password.

a) Click Login > Login

b) Fill in email address and new
password

¢) Click on Sign in

6. User will be redirected to SSM4U
Main page.

» Password Change Success

Expected Result

Please enter your credentials

effasyaera99@gmail.com

Help Knowledge Hub Login -
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